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Important Safety 
Reminders
Make sure you and your family stay by 
following these important safety tips:

• State law requires that you 
or your contractor contact 
Dig Safe at 8-1-1 at least 72 business 
hours before doing any digging.

• Stay away from downed power lines 
and anything near them. Report  
a downed line to Eversource at  
800-592-2000 in Eastern 
Massachusetts or 877-659-6326  
in Western Massachusetts. 

• If you smell natural gas make sure  
to leave the building immediately 
and call your local gas utility.  
If Eversource is your gas utility,  
please call 800-592-2000.

• Eversource employees always 
carry a photo ID and most of our 
field employees drive a company 
vehicle. If you believe somebody is 
falsely claiming to be an Eversource 
employee, report the incident 
immediately to your local police.

Visit the ‘Safety’ section of 
Eversource.com for more important 
safety tips.

Trimming Trees Responsibly  
To Keep New England Beautiful
At Eversource, we 
provide energy for 
every moment of your 
life. Our Vegetation  
Management  
program is a  
thoughtful plan that 
balances the needs  
of reliable electric  
service and the  
natural beauty of  
New England’s 
communities. Eversource continuously monitors power lines and 
equipment, and we periodically trim around the lines providing 
electric service to your neighborhood. Our program meets the 
standards of the International Society of Arboriculture and the 
American National Standard Institute.

• Typically, we schedule vegetation management along 
our electric system in cycles of four to five years.

• We will trim or remove only those branches and trees, 
including hazard trees, that threaten to interfere with 
power lines and equipment, and that could cause power 
outages or risks to public safety.

You can help us keep our electric lines reliable and keep New 
England beautiful, too! Check out the many great choices for 
planting the right tree in the right place by visiting Eversource.com, 
click on Outages & Storms, and then Tree Trimming.



Stay Connected to 
Eversource on

31095-I-0332

Eversource Community Pride
Our employees take great pride in serving the neighborhoods 
where we work and live. While Eversource supports many 
organizations on a variety of levels, our employee volunteer 
program focuses on finding opportunities to make an impact.

Recently, Eversource employees visited Birthday Wishes, 
helping prepare the 800 craft kits needed by the organization 
for the month. Birthday Wishes brings birthday parties to 
homeless children and their families.

Employee volunteers also recently helped the Friends of the 
Blue Hills clean-up trails in the Blue Hills Reservation for the 
spring. For 35 years the organization has helped preserve and 
protect the reservation’s natural beauty, natural habitats and 
recreational opportunities.

*According to Ceres, 2016 Benchmarking Utility 
Clean Energy report

Eversource is the . . . 

*

See why Ceres, a 

nonprofit organization 

driving solutions through 

sustainability, recognized 

Eversource as the #1 energy 

provider in the nation.  Log 

in to Energy Savings Plan 

on Eversource.com to 

find custom energy-saving 

solutions for your home and 

take advantage of one of our 

award-winning offerings.  

*According to Ceres, 2016 Benchmarking 
Utility Clean Energy report


