
R-1 – Residential (R-1 – M.D.P.U. No. 7)

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.09655
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.04545
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

R-1HP – Residential Heat Pump (R-1HP – M.D.P.U. No. 85)

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.09655
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.04545
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.05337
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.01412
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

R-2 – Residential Assistance (R-2 – M.D.P.U. No. 8)

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.09655
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.04545
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

This rate is available to customers who qualify for residential delivery service under Rate R-1 who have an eligible 
device that is used to heat or supplement another heat source for their home or part of their home by transferring 
thermal energy from the outside with the use of the refrigeration cycle.

     May - October

     November - April

The following rates are available to our customers and have been approved by the Massachusetts Department of Public Utilities. In 
addition to the Delivery Service Charges, to calculate your total bill you will also need to include the Supplier Services charge from your 
bill (Basic Service or a third-party competitive power supplier).

This rate is available to all domestic uses in a single private dwelling, in an individual apartment or in a residential condominium in 
which the principal means of heating the premises is not provided by permanently installed electric space heating equipment.

2025 Summary of Western Massachusetts Electric Rates 
Rates Effective: November 1, 2025

This rate is available to all domestic uses in a single private dwelling, in an individual apartment or in a residential condominium in 
which the principal means of heating the premises is not provided by permanently installed electric space heating equipment. To be 
eligible for this rate, customers need to receive certain means-tested government benefits or fuel assistance. A 42% discount will be 
applied to the total bill amount.
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R-2HP – Residential Assistance Heat Pump (R-2HP – M.D.P.U. No. 86)

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.09655
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.04545
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.05337
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.01412
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

R-3 – Residential Space Heating (R-3 – M.D.P.U. No. 9)

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.08986
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.04545
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

R-4 – Residential Space Heating Assistance (R-4 – M.D.P.U. No. 10)

• Customer Charge (per month): $10.00
• Distribution Energy Charge (per kWh): $0.08986
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.04545
• Revenue Decoupling Charge (per kWh): -$0.00085
• Distributed Solar Charge (per kWh): $0.00431
• Net Metering Recovery Surcharge (per kWh): $0.01622
• Energy Efficiency Charge (per kWh): $0.02506
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00238

     November - April

This rate is available to customers who qualify for residential delivery service under Rate R-2 who have an eligible 
device that is used to heat or supplement another heat source for their home or part of their home by transferring 
thermal energy from the outside with the use of the refrigeration cycle. A 42 percent discount will be applied to the 
total bill amount.
     May - October

This rate is available to all domestic uses in a single private dwelling, in an individual apartment or in a residential condominium in 
which the principal means of heating the premises is provided by permanently installed electric space heating equipment.

This rate is available to all domestic uses in a single private dwelling, in an individual apartment or in a residential condominium in 
which the principal means of heating the premises is provided by permanently installed electric space heating equipment. To be eligible 
for this rate, customers need to receive certain means-tested government benefits or fuel assistance. A 42% discount will be applied to 
the total bill amount.
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23 – Optional Water Heating (23 – M.D.P.U. No. 36) (CLOSED)

• Customer Charge (per month): $20.00
• Distribution Energy Charge (per kWh): $0.06105
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.05077
• Revenue Decoupling Charge (per kWh): -$0.00064
• Distributed Solar Charge (per kWh): $0.00324
• Net Metering Recovery Surcharge (per kWh): $0.01197
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00180

24 – Optional Church (24 – M.D.P.U. No. 37) (CLOSED)

• Customer Charge (per month): $65.00
• Distribution Demand Charge – First 2 kW (per kW): No Charge
• Distribution Demand Charge – Over 2 kW (per kW): $6.17
• Distribution Energy Charge (per kWh): $0.03484
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): No Charge
• Transmission Demand Charge – First 2 kW (per kW): No Charge
• Transmission Demand Charge – Over 2 kW (per kW): $8.01
• Revenue Decoupling Charge (per kWh): -$0.00064
• Distributed Solar Charge (per kWh): $0.00324
• Net Metering Recovery Surcharge (per kWh): $0.01197
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00180

G-1 – Small General Service (Non-Demand) (G-1– M.D.P.U. No. 38)

• Customer Charge (per month): $30.00
• Distribution Energy Charge (per kWh): $0.06726
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Energy Charge (per kWh): $0.03994
• Revenue Decoupling Charge (per kWh): -$0.00064
• Distributed Solar Charge (per kWh): $0.00324
• Net Metering Recovery Surcharge (per kWh): $0.01197
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00180

G-1 – Small General Service (Demand) (G-1– M.D.P.U. No. 38)

• Customer Charge (per month): $30.00
• Distribution Demand Charge greater than 2 kW (per kW): $12.99
• Distribution Energy Charge (per kWh): $0.02912
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Demand Charge greater than 2 kW (per kW): $12.74
• Revenue Decoupling Charge (per kWh): -$0.00064
• Distributed Solar Charge (per kWh): $0.00324
• Net Metering Recovery Surcharge (per kWh): $0.01197
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00180

This rate is applicable to the use of electricity for water heating of any customer other than residential.  Available to residential 
customers where electricity supplies a portion of, but is not the sole source of, domestic hot water.  Also available for centrally supplied 
water heating in apartment buildings.

This rate is applicable to the use of electricity for lighting and incidental power in an edifice set apart exclusively for public worship.

This rate is for non-residential customers with a load not to exceed  100 kW.  All new customers will be assigned the Non-Demand Price 
Option unless otherwise requested by the customer.  Unmetered customers may not elect the Demand Price Option.  Demand meters 
will be installed for all new customers.   

This rate is for non-residential customers with a load not to exceed  100 kW.  All new customers will be assigned the Non-Demand Price 
Option unless otherwise requested by the customer.  Unmetered customers may not elect the Demand Price Option.  Demand meters 
will be installed for all new customers.   
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G-2 – Medium General Service (G-2 – M.D.P.U. No. 40)

• Customer Charge (per month): $110.00
• Distribution Demand Charge (per kW): $10.81
• Distribution Energy Charge (per kWh): $0.02054
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Demand Charge (per kW): $15.20
• Revenue Decoupling Charge (per kWh): -$0.00047
• Distributed Solar Charge (per kWh): $0.00239
• Net Metering Recovery Surcharge (per kWh): $0.00894
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00133

T-4 – Optional Medium General Service Time of Use (T-4 – M.D.P.U. No. 41)

• Distribution Energy Charge (per kWh): $110.00
• Distribution Demand Charge (per kW): $10.81
• Distribution Peak Energy Charge (per kWh): $0.02258
• Distribution Low Load Energy Charge (per kWh): $0.01982
• Transition Energy Charge (per kWh): -$0.00095
• Transmission Demand Charge (per kW): $15.20
• Revenue Decoupling Charge (per kWh): -$0.00047
• Distributed Solar Charge (per kWh): $0.00239
• Net Metering Recovery Surcharge (per kWh): $0.00894
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00133

G-3 – Large General Service (G-3 – M.D.P.U. No. 42)

• Customer Charge – Demand >= 350 kW and < 1000 kW (per month): $760.00
• Customer Charge – Demand >=1000 kW and <1500 kW (per month): $1,625.00
• Customer Charge – Demand >=1500 kW and <2500 kW (per month): $2,700.00
• Distribution Demand Charge (per kW): $10.01
• Peak Distribution Energy Charge (per kWh): $0.01511
• Off-Peak Distribution Energy Charge (per kWh): $0.01301
• Transmission Peak Energy Charge (per kWh): $0.00000
• Transition Charge (per kWh): -$0.00095
• Transmission Demand Charge (per kW): $15.29
• Transmission Coincident Peak Demand Charge (per kW): $21.12
• Revenue Decoupling Charge (per kWh): -$0.00029
• Distributed Solar Charge (per kWh): $0.00147
• Net Metering Recovery Surcharge (per kWh): $0.00540
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00084

This rate is for customers whose service is greater than 100kW, but not to exceed 349 kW.

This rate is for customers whose maximum demand equaled or exceeded 350 kW but less than 2,500 kW at any time in the most recent 
12 months and new customers whose demand is reasonably anticipated to equal or exceed 350 kW but less than 2,500 kW within one 
year must take service under this rate. This rate has peak and off-peak periods.

This rate is for customers whose service is greater than 100kW, but not to exceed 349 kW. This rate has peak and off-peak periods.
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T-5 – Extra Large Primary Service Time of Use (T-5 – M.D.P.U. No. 43)

• Customer Charge (per month): $3,800.00
• Distribution Demand Charge (per kW): $7.78
• Distribution Peak Energy Charge (per kWh): $0.01511
• Distribution Off Peak Energy Charge (per kWh) $0.01301
• Transmission Peak Energy Charge (per kWh): $0.00000
• Transition Charge (per kWh): -$0.00095
• Transmission Peak Demand Charge (per kW): $15.29
• Transmission Coincident Peak Demand Charge (per kW): $21.12
• Revenue Decoupling Charge (per kWh): -$0.00029
• Distributed Solar Charge (per kWh): $0.00147
• Net Metering Recovery Surcharge (per kWh): $0.00540
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00084

EV-2 – General Service Optional Electric Vehicle Charging (EV-2 –  M.D.P.U. No. 79)

EV-2A:  0% <= Load Factor <= 5%
• Customer Charge (per month): $225.04
• Distribution Demand Charge (per kW): $0.00
• Distribution Energy Charge (per kWh): $0.05390
• Transmission Peak Energy Charge (per kWh): $0.03902
• Transition Charge (per kWh): -$0.00095
• Revenue Decoupling Charge (per kWh): -$0.00047
• Distributed Solar Charge (per kWh): $0.00239
• Net Metering Recovery Surcharge (per kWh): $0.00894
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00133

EV-2B:  5% < Load Factor <= 10%
• Customer Charge (per month): $225.04
• Distribution Demand Charge (per kW): $3.50
• Distribution Energy Charge (per kWh): $0.04559
• Transmission Peak Energy Charge (per kWh): $0.03902
• Transition Charge (per kWh): -$0.00095
• Revenue Decoupling Charge (per kWh): -$0.00047
• Distributed Solar Charge (per kWh): $0.00239
• Net Metering Recovery Surcharge (per kWh): $0.00894
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00133

EV-2C:  10% < Load Factor <= 15%
• Customer Charge (per month): $225.04
• Distribution Demand Charge (per kW): $7.00
• Distribution Energy Charge (per kWh): $0.03728
• Transmission Peak Energy Charge (per kWh): $0.03902
• Transition Charge (per kWh): -$0.00095
• Revenue Decoupling Charge (per kWh): -$0.00047
• Distributed Solar Charge (per kWh): $0.00239
• Net Metering Recovery Surcharge (per kWh): $0.00894
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00133

EV-2D:  Load Factor > 15%
• Customer Charge (per month): $225.04
• Distribution Demand Charge (per kW): $14.01
• Distribution Energy Charge (per kWh): $0.02067
• Transmission Peak Energy Charge (per kWh): $0.03902
• Transition Charge (per kWh): -$0.00095
• Revenue Decoupling Charge (per kWh): -$0.00047
• Distributed Solar Charge (per kWh): $0.00239
• Net Metering Recovery Surcharge (per kWh): $0.00894
• Energy Efficiency Charge (per kWh): $0.01072
• Renewable Energy Charge (per kWh): $0.00050
• Electric Vehicle Program Charge (per kWh): $0.00133

This rate is an optional schedule that is applicable only to EV charging station equipment which includes security lighting, networking, 
touch screens, component heating, charger fans and cooling equipment, of which the aggregate load must be metered separately. This 
schedule is not available for residential service. The customer will be assigned to one of four available load factor groups based on the 
metered data. 

This rate is for customers whose maximum demand equaled or exceeded 2,500 kW at any time in the most recent 12 months and new 
customers whose demand is reasonably anticipated to equal or exceed 2,500 kW within one year must take service under this rate. This 
rate has peak and off-peak periods.
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