
 

  
 April 13, 2018 

 

Debra A. Howland 

Executive Director 

New Hampshire Public Utilities Commission  

21 S. Fruit Street, Suite 10  

Concord, NH 03301 

 

Re: 1st Quarter 2018 Customer Migration Report 

 

Dear Ms. Howland: 

 

In its Order No. 24,714 – Order Approving Energy Service Rate in Docket DE 06-125, the Commission 

directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers 

to the competitive market on a quarterly basis.  Enclosed for filing with the Commission is a Customer 

Migration Report for the 1st quarter of 2018.  This report is being filed electronically with one paper copy 

being sent to the Commission. 

 

We would be pleased to respond to any questions the Commission may have on this report. 

 

       

 Very truly yours,    

  
 Christopher J. Goulding 

 Manager, NH Revenue Requirements 

 

CJG:kd 

Enclosure  

cc:  Service List (by electronic mail only) 

780 N. Commercial Street, Manchester, NH 03101 

 
Eversource Energy 

P.O. Box 330 

Manchester, NH 03105-0330 

(603) 634-2701 

Fax (603) 634-2511 

 

Christopher J. Goulding 

Manager, NH Revenue Requirements 
 

E-Mail:  Christopher.goulding@eversource.com  



 

(1) (2) (3) (4) (5) (6) (7)

% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH

Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

January

Residential 105,536                   91,621,415              437,995                   24.10% 350,359,083             26.15%

Small C&I Rate G 27,860                     91,251,011              75,587                     36.86% 159,834,358             57.09%

Medium C&I Rate GV 1,140                       129,351,317            1,393                       81.84% 147,176,134             87.89%

Large C&I Rate LG 104                          93,985,942              117                          88.89% 97,471,483               96.42%

Street Lighting 361 1,134,097                784                          46.05% 1,778,675                63.76%

Total 135,001 407,343,782 764,066 515,876                   26.17% 756,619,733             53.84%

 

February  

Residential 105,690                   75,176,590 438,397                   24.11% 288,023,648             26.10%

Small C&I Rate G 27,795                     85,485,855 75,670                     36.73% 148,034,689             57.75%

Medium C&I Rate GV 1,130                       118,333,754 1,381                       81.82% 134,663,936             87.87%

Large C&I Rate LG 106                          92,388,358 121                          87.60% 96,209,313               96.03%

Street Lighting 360 638,026 783                          45.98% 1,012,183                63.03%

Total 135,081 372,022,583 665,989 516,352                   26.16% 667,943,769             55.70%

March

Residential 105,768                   69,420,464 438,644                   24.11% 263,898,637             26.31%

Small C&I Rate G 28,127                     82,732,712 75,751                     37.13% 141,583,126             58.43%

Medium C&I Rate GV 1,131                       113,771,435 1,374                       82.31% 128,393,256             88.61%

Large C&I Rate LG 100                          88,247,720 114                          87.72% 92,536,172               95.37%

Street Lighting 357 639,363 775                          46.06% 1,109,132                57.65%

Total 135,483 354,811,695 645,160 516,658                   26.22% 627,520,323             56.54%

 

*"Total Customers" refers to all customers taking Delivery Service.
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