780 N. Commercial Street, Manchester, NH 03101

EVERS=URCE

ENERGY P.O. Box 330

Manchester, NH 03105-0330
(603) 634-2701
Fax (603) 634-2449

Christopher J. Goulding
Manager, NH Revenue Requirements

E-Mail: Christopher.goulding@eversource.com

October 7, 2015

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301

Re: 3" Quarter 2015 Customer Migration Report

Dear Ms. Howland:

In its Order No. 24,714 — Order Approving Energy Service Rate in Docket DE 06-125, the Commission
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer

Migration Report for the 3" quarter of 2015. This report is being filed electronically with one paper copy
being sent to the Commission.

We would be pleased to respond to any questions the Commission may have on this report.

Very truly yours,

Christopher J. Goulding
Manager, NH Revenue Requirements

CJG:kd
Enclosure
cc: Service List (by electronic mail only)
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Public Service Company of New Hampshire

Migration of Customers To and From the Competitive Energy Supply Market
2015 Report
to the New Hampshire Public Utilities Commission

Customers Receiving

Energy Service From the Competitive Market Retail Sales
@) @) ®) ®)
% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

82,733 58,654,393 426,709 19.39% 265,129,534 22.12%
23,570 79,864,997 74,071 31.82% 153,934,681 51.88%
1,061 115,762,195 1,374 77.22% 145,448,151 79.59%
105 107,989,073 123 85.37% 112,977,203 95.58%
446 1,367,180 968 46.07% 2,441,962 55.99%
107,915 363,637,838 769,429 503,245 21.44% 679,931,531 53.48%
82,379 66,429,539 427,132 19.29% 302,414,413 21.97%
23,492 84,718,032 74,044 31.73% 164,524,767 51.49%
1,068 126,988,301 1,357 78.70% 153,304,847 82.83%
105 115,960,012 124 84.68% 121,103,452 95.75%
447 1,397,103 963 46.42% 2,587,528 53.99%
107,491 395,492,987 889,800 503,620 21.34% 743,935,007 53.16%
81,585 62,158,454 427,425 19.09% 286,756,087 21.68%
23,614 83,321,717 74,230 31.81% 159,924,158 52.10%
1,108 133,384,200 1,367 81.05% 152,811,590 87.29%
104 112,495,004 122 85.25% 117,686,462 95.59%
444 1,652,748 959 46.30% 3,032,849 54.49%
106,855 393,012,123 872,010 504,103 21.20% 720,211,146 54.57%

*'Total Customers" refers to all customers taking Delivery Service.
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