
As part of our everyday effort to provide our 

customers with reliable gas service, Eversource is 

proposing to install, update and operate a new, 

state-of-the-art, coated steel natural gas pipeline  

between a new point-of-delivery (POD) 

Longmeadow on Hazardville Road and the 

company’s Bliss Street Station in Springfield.

Why does the community need this Western  
Massachusetts Gas Reliability Project?

Reliable Supply.

The Project, called the Western Massachusetts Natural Gas 
Reliability Project, is needed to provide necessary system 
reliability to approximately 58,000 customers in Agawam, 
West Springfield, Southwick, Springfield, Longmeadow, 
East Longmeadow and Chicopee (the Greater Springfield 
Area), which are currently served by a single, aged  
pipeline system.

This is the single supply source to approximately 40,000 
customers on the east side of the Connecticut River and 
18,000 customers west of the Connecticut River.

Facts about WMR

Western Massachusetts Natural Gas   
Reliability Project. 

 If there were an interruption of supply along this pathway 
for any reason, all customers served by this line could be 
out of service for the duration of the interruption. This 
would be particularly problematic during a cold weather 
period. For example:

•  A mechanical failure at the regulator station or a  
disruption on the Tennessee Gas Pipeline, the interstate 
pipeline that supplies Eversource with the gas to deliver to 
customers in the area, could result in a loss of service to all 
58,000 customers served this station on both sides of the 
Connecticut River.

•  Damage to the existing pipeline itself could result in the 
loss of service to approximately 40,000 customers on the 
east side of the Connecticut River.

Depending on the cause and impact of a service  
interruption, restoration could be time-consuming,  
taking a minimum of six-weeks if no infrastructure requires 
rebuilding, or several months if rebuilding infrastructure 
is required. After system repairs, making site visits and 
re-lighting 58,000 individual customers may take additional 
weeks. After an outage, standard safety protocols require 
re-lighting gas appliances/equipment by Eversource.
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Western Massachusetts Natural Gas Reliability Project.
Potential Outage Area Illustration and Proposed Route Options.

Longmeadow Point of Delivery (POD)  
Site Operations.

A POD (Point of Delivery) is a site where  
natural gas is transferred from the interstate 
natural gas pipeline supplier—Tennessee Gas 
Pipeline (TGP)—and then prepared for delivery 
through Eversource lines to our customers.

 Mercaptan, the chemical that gives natural gas 
its “rotten egg” smell for safety, is added here. 
The odor will not be detectable at the facility in 
normal operations.

Minimal traffic is expected at the delivery point 
once operational.

POD buildings are being designed to match 
existing structures in the area and will be  
constructed with noise-reducing technology.

These buildings will house controls and  
instrumentation, allowing Eversource to  
remotely monitor operations and control  
natural gas flow at the site 24/7. 
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Regulatory Approval Process.

Eversource filed its proposal with the Massachusetts  
Energy Facilities Siting Board (EFSB) on May 26, 2022. This 
opens an approximately two-year regulatory proceeding 
before that agency. The EFSB reviews major energy  
facility projects and is charged with ensuring a reliable and 
safe energy supply for the Commonwealth with a minimum 
impact on the local environment at the lowest possible cost. 
The EFSB provides the opportunity for the community and 
other interested persons to participate in the siting process.

The Project also requires other federal, state, and local  
approvals as listed on the right, which have been filed or will 
be filed in accordance with the rules of each agency.

Potential Routes.

Eversource has identified several potential route alternatives for locating the pipeline 
between the Longmeadow POD and the Bliss Street Station and conducted a  
route selection analysis to evaluate these options. This analysis is based on extensive  
regulatory precedent balancing considerations of reliability, environmental and  
community impacts, and cost.

The Eversource route selection analysis included detailed, quantitative analysis of 
natural environment considerations (such as wetlands, endangered species, tree 
clearing) and human environment conditions (such as traffic, land use, and other 
community impacts).

The Company reached out to local officials, stakeholders and abutting property and 
business owners for feedback regarding the routes under consideration. The Com-
pany incorporated that feedback into its routing study, which is part of the material 
filed withEnergy Facilities Siting Board (EFSB) and other regulatory agencies.

Customer and Community Benefits. 

The Project is designed to update and strengthen the  
backbone gas system in the Greater Springfield Area  
protecting against a loss of service to customers during  
the coldest times of the year.

With a new pipeline, the possibility of gas service  
interruptions to customers is significantly reduced during 
periods of maintenance or an unexpected disruption to  
this single supply line.
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Approvals Required:

• Energy Facilities Siting Board

• Local Street Opening Permits

• Building Permit (for POD—Meter Station)

•  Massachusetts Wetlands Protection Act and local  
town bylaws

• National Pollutant Discharge Elimination System Permit

•  Massachusetts Environmental Policy Act Certificate,  
Executive Office of Energy and Environmental Affairs

•  Massachusetts Department of Transportation Highway 
Access Permit

•  Massachusetts Department of Public Utilities Zoning 
Exemptions
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How can I get more information? Call us at 1-800-793-2202, or email us at: ProjectInfo@eversource.com 
or visit www.eversource.com/wma-gas-reliability

Artist rendition of the proposed  
Longmeadow Point of Delivery station.  

Final design to be determined.
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