Your Newly Designed Bill

EVERS=URCE

At-a-Glance
Bill Summary

EVERS=URCE

Account Number: 1234 567 8900
Statement Date: 10/06/16

Total Amount Due
by 10/31/16

Amount Due On 9/22/16

Last Payment Received On 09/22/16
Balance Forward

Total Current Charges

John J Customer
123 Any St
Any Town, MA 00000

Gas Usage History - merms

TremsDay

35

20

Personalized —@~

Energy Usage
+ Month-by-month usage

« Current month use with
last year’s comparison

Total Amount Due

Current Charges for Gas

Supply Delivery 1—

$12.84 $28.39

Cost of gas from Eversource Cost o deliver gas
by Eversource

s $10 520 530 40

orag Temperaturs
Your gas supplier is
Eversource,

247 Station Drive

Gas Usage Summary

‘This month your
average daily
gas use was
1.3 Therms

This month you used

100% less

than at the

‘same time last year
News For You

Welcome to your newly designed bill This new design provides a clear view of your energy use and charges to help you manage your energy costs.

Remit Payment To: Eversource, PO Box 660369, Dallas, TX 75265-0369
ke your check payable {0 Eversource.

EVERSSURCE

Account Number: 1234 567 8900 Total Amount Due

by 10/31/16

$41.23

| Amount Enclosed

John J Customer
123 Any St
Any Town, MA 00000

] I et e g b P D1
Eversource
PO Box 660369

LY LT BT LYY L e e T L T T L Dallas, TX 75265-0369

00 0 0000118192 00 70 1234 5k7 8900

* Monthly total
amount due

« Due date

— Supply & Delivery
Charges

« Monthly total for both
services

Wt 2050 I—— Supplier Name
&Details

« Company name and
number




Your Meter Readings —

+ Current and next
meter reading date

* Your usage summary

EVERS=URCE

Account Number: 1234 567 8900
John J Customer
123 Any St

Any Town, MA 00000

Billing Cycle: 04
Service from 09/03/16 - 10/05/16 32 Days
Next read date on or about: Nov 3, 2016

Meter Current | Reading
Number Usage Tye
1234567 Actual

41X Therm Factor 1.0262 = 42 Therms Billed Usage for 32 Days

Total Amount Due

$41.23

by 10/31/16
Gas Account Summary
Amount Due On 09/22/16 $85.86
Last Payment Received On 09/22/16 -§85.86
Balance Forward 50.00
Current Charges/Credits
Gas Supply Services $12.84
Delivery Services $28.39
Total Current Charges $41.23
Total Amount Due $41.23

Gas Account
Summary

* Prior month charges
and payment received

Contact Information

Emergency: 800-592-2000

W eversource.com
CustomerServiceMA@eversource.com
Pay by Phone: 800-592-2000
Customer Service: 800-592-2000

Key Contacts &
Information

« 24-hour emergency
number

« Customer Service
information

Total Charges for Gas

Supplier (Eversource)

Generation Service Charge 42Therms X 30570 $12.84
Sublotal Supply Services $12.84
Delivery (Rate R12)
Customer Charge $6.50
Distribution Energy Charge 15t20 20 Therms X 54100 $1082
Over 20 22 Therms X 24660 $5.43
Distribution Adj 42Therms X_.13440 $5.64
Subtotal Delivery Services $28.39
Total Cost of Gas $41.23
Total Current Charges $41.23

« Balance forward

« Current total charges

®— Detailed Supply &
Delivery Charges

» Energy use and
supplier rate

« Energy delivery

Pians for

Budget Billng

topaya

Eversource is required to comply with Department of Public Utites' biling and termination regulations. If you have a dispute please see the billinsert for more information. Vsit
the "Monthly Customer Communications" page under "My Account" then “Billing & Payment" on Eversource.com for an electronic version of tis insert
bl each month.

overview

« Total month charges

Billing Information

« Information about
customer rights

31095-1-0025



