
June 14, 2023 

Daniel C. Goldner, Chairman 
New Hampshire Public Utilities Commission 
21 S. Fruit Street, Suite 10  
Concord, NH 03301 

Re: 2nd Quarter 2023 Customer Migration Report 

Dear Chairman Goldner, 

In its Order No. 24,714 – Order Approving Energy Service Rate in Docket DE 06-125, the Commission 
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers 
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer 
Migration Report for the 2nd quarter of 2023. This report is being filed electronically with the 
Commission. 

Please feel free to contact me if you have any questions regarding this matter. 

Sincerely, 

Scott R. Anderson 

Scott R. Anderson 
Manager, Rates  

Attachments :  
cc: 
T. Frantz, NHDOE
D. Kreis, NHOCA 

740 North Commercial St., 
Manchester, NH 03101 

Scott R. Anderson 
Manager, Rates 

(603) 634-3045
scott.anderson@eversource.com



 

(1) (2) (3) (4) (5) (6) (7)

% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH

Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

April

Residential 96,093                     61,582,245             455,061                   21.12% 255,623,863            24.09%

Small C&I Rate G 27,465                     73,881,220             78,779                     34.86% 127,928,567            57.75%

Medium C&I Rate GV 1,284                       119,041,748           1,462                       87.82% 128,039,239            92.97%

Large C&I Rate LG 107                          94,937,111             118                          90.68% 97,471,014              97.40%

Street Lighting 344 464,715                  728                          47.25% 719,887                   64.55%

Total 125,293 349,907,038 608,728 536,148                   23.37% 609,782,570            57.38%

 

May  

Residential 106,134                   57,014,932 455,558                   23.30% 214,343,489            26.60%

Small C&I Rate G 28,367                     68,258,108 78,895                     35.96% 114,259,129            59.74%

Medium C&I Rate GV 1,293                       110,099,903 1,467                       88.14% 117,724,131            93.52%

Large C&I Rate LG 107                          91,242,312 118                          90.68% 93,998,904              97.07%

Street Lighting 350 420,301 729                          48.01% 645,155                   65.15%

Total 136,251 327,035,556 626,997 536,767                   25.38% 540,970,809            60.45%

                                                                                                        

June

Residential 133,703                   79,710,221                                         455,831                   29.33% 241,881,422            32.95%

Small C&I Rate G 31,999                     83,224,389 79,042                     40.48% 129,514,530            64.26%

Medium C&I Rate GV 1,319                       127,312,963                                                1,467                       89.91% 134,783,128            94.46%
Large C&I Rate LG 108                          98,752,568 119                          90.76% 100,679,557            98.09%

Street Lighting 332                          160,216 565                          58.76% 252,218                   63.52%

Total 167,461                   389,160,356 575,094 537,024                   31.18% 607,110,855            64.10%

 

*"Total Customers" refers to all customers taking Delivery Service.
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