
 

  
  July 15, 2020 
 
Debra A. Howland 
Executive Director 
New Hampshire Public Utilities Commission  
21 S. Fruit Street, Suite 10  
Concord, NH 03301 
 
Re: 2nd Quarter 2020 Customer Migration Report 
 
Dear Director Howland: 
 
In its Order No. 24,714 – Order Approving Energy Service Rate in Docket DE 06-125, the Commission 
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers 
to the competitive market on a quarterly basis.  Enclosed for filing with the Commission is a Customer 
Migration Report for the 2nd quarter of 2020.  This report is being filed electronically with the 
Commission. 
 
Please feel free to contact me if you have any questions regarding this matter. 
 
       
  Sincerely, 
 
 Jennifer Ullram 

 
 Jennifer Ullram 
 Manager, NH Rates 
 
 
JU:kd 
Enclosure  
cc:  Service List (by electronic mail only) 

107 Selden St, 
Berlin, CT 06037 
 
Jennifer Ullram   
Manager 
NH Rates Department  
 
(860) 665-3084 
Jennifer.ullram@eversource.com 



 

(1) (2) (3) (4) (5) (6) (7)

% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH

Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

April

Residential 82,735                     51,245,767             445,254                   18.58% 256,188,435            20.00%

Small C&I Rate G 26,647                     66,524,873             76,903                     34.65% 117,578,626            56.58%

Medium C&I Rate GV 1,167                       107,420,018           1,389                       84.02% 116,623,544            92.11%

Large C&I Rate LG 109                          96,597,752             122                          89.34% 99,042,564              97.53%

Street Lighting 381 579,549                  753                          50.60% 943,834                   61.40%

Total 111,039 322,367,959 576,336 524,421                   21.17% 590,377,003            54.60%

 

May  

Residential 82,417                     49,910,339 446,707                   18.45% 249,538,224            20.00%

Small C&I Rate G 26,644                     64,275,132 77,078                     34.57% 111,878,358            57.45%

Medium C&I Rate GV 1,163                       102,869,428 1,392                       83.55% 114,198,294            90.08%

Large C&I Rate LG 106                          84,249,637 119                          89.08% 86,396,097              97.52%

Street Lighting 381 480,613 752                          50.66% 785,894                   61.15%

Total 110,711 301,785,149 763,143 526,048                   21.05% 562,796,867            53.62%

June

Residential 81,904                     52,786,997 447,160                   18.32% 264,031,819            19.99%

Small C&I Rate G 26,654                     71,238,821 77,152                     34.55% 123,153,665            57.85%

Medium C&I Rate GV 1,173                       111,026,174 1,397                       83.97% 120,813,700            91.90%
Large C&I Rate LG 105                          89,837,204 119                          88.24% 93,031,082              96.57%

Street Lighting 375 470,177 772                          48.58% 762,281                   61.68%

Total 110,211 325,359,373 810,493 526,600                   20.93% 601,792,547            54.07%

 

*"Total Customers" refers to all customers taking Delivery Service.
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