STORM SAFETY BRIEFING

EVERSSURCE

CT/MA/NH

Environmental Spills during Storm Restoration

During an ERP, Eversource personnel and contractors that encounter spills or leaking oil-filled equipment
are required to take immediate action and provide correct details to ensure compliance.

LEAKING Oil-Filled Equipment.
This includes seeping or weeping.
Eversource crew calls the Event
Room to report the spill then bags
and transports to the applicable work
center and stores in the proper
storage area.

Mutual aid crew through their
Eversource contact reports the spill,

cuts away unit, bags and leaves onsite.

Steps for Spills and Leaking
Equipment:

Assess and contain the spill (berm
with spill kit if available).
Contain the leaking equipment.

Eversource Contact Calls the
Environmental Event
Room at 888-957-7455.

LEAKING Oil-Filled Equipment.
This includes seeping or weeping.
Eversource crew calls the SOC to report
the spill then contains and transports to
the applicable work center and stores in
the proper storage area.

Mutual aid crew through their Eversource
contact reports the spill, cuts away unit,
bags and leaves onsite.

Steps for Spills and Leaking
Equipment:

Assess and contain the spill (berm
with spill kit if available).

Contain the leaking equipment.

Eversource Contact Calls the
System Operations Center:

Metro Central at 844-200-1201;

Metro West at 844-200-1205;
Plymouth/New Bedford at 844-304-9718;
Cape and Vineyard at 844-304-9721;
Western MA at 413-787-9043.
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LEAKING Oil-Filled Equipment.
This includes seeping or weeping.
Eversource crew calls the SOC to
report the spill then bags or overpacks
and transports to the applicable work
center and stores in the proper
storage area.

Mutual aid crew through their
Eversource contact reports the spill,
cuts away unit, bags or overpacks and
leaves onsite.

Steps for Spills and Leaking
Equipment:

Assess and contain the spill (berm with
spill kit if available).
Contain the leaking equipment.

Eversource Contact Calls the NH
System Operations Center State Wide at
603-634-2400.

Reminder — Leaking or non Leaking equipment must not be transported from its outage location to any
staging area. In all cases, before a crew leaves a site, every attempt should be made to disconnect, contain, and
move the unit to a safe storage place onsite.
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Provide accurate and complete information:

. Pole or Pad Number
. Street address referencing nearest house number and cross street

. Your Name and callback number
. Estimated quantity of oil released
Impacted surfaces, including observation of any waterway impact

. Equipment manufacturer, serial #, ppm PCB of the transformer (nameplate/sticker)
. If the area is safe/accessible for our spill cleanup vendor



