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COVID-19 “Inside Work” Safety Plan  
 
1. These are guidelines for customer interactions with Eversource. 

 
2. “Outside work” means routine and “essential and/or emergency work” done outside residential customers’ homes and 

commercial customers’ buildings. Outside work will continue as scheduled. 
 

3. “Inside Work” means routine, non-outage, service-related work done inside residential homes and/or commercial 
customer buildings.  Inside work to switch the system or any other “essential and/or emergency work” shall be 
referred to as “Inside Essential and/or Emergency Work,” and shall be accomplished safely with the appropriate 
controls listed below. 
 

4. Each business unit must define and document what constitutes “Inside Essential and/or Emergency Work.” All other 
inside work activities will be considered routine work. 
 

5. Until further notice, all planned outages and routine, non-outage, service-related work inside a customer’s residence 
or office shall be rescheduled.  Inside Essential and/or Emergency Work (e.g. emergencies, meter sets, meter work, 
fitting, maintenance, switching, outage response, etc.) shall be accomplished safely with the appropriate controls listed 
below.   
 

6. Each business unit must identify how many of their employees will be needed to conduct Inside Essential and/or 
Emergency Work. 
 

7. Until further notice, the following changes shall be implemented by affected business units:  
a. All incoming service requests to either the Eversource call center or through Gas Dispatch will require 

additional screening questions, as listed in Attachment A. 
b. For Inside Essential and/or Emergency Work did not come via the Eversource call center or through Gas 

Dispatch (e.g. gas leak investigation), the screening question, Attachment A, must be asked prior to entering 
a residential home or commercial customer building.  For commercial customer buildings where asking the 
screening question isn’t practical, Operations must evaluate COVID-19 risks associated with the travel path 
and worksite to determine if Attachment B requirements are implemented. 

c. Screening question results must be communicated along with the request to Operations so they can 
determine next steps. 

d. Operations shall categorize the work: 
i. If the request is for outside work, it will continue as scheduled and according to normal business 

processes. 
ii. If the work is routine inside work, until further notice, it will be rescheduled. 
iii. If the work is Inside Essential and/or Emergency Work, additional employee safeguards, as outlined in 

Attachment B, shall be implemented. 
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Attachment A – Screening Questions 

 
Once you’ve obtained information on the work that needs to be done, continue the call with the following statement: 
 
“Eversource is very concerned about the health & safety of our employees and our customers. Due to the ongoing COVID-
19 virus concern, I have to ask you a question so we can ensure your, and our, safety.” 
 
Continue the call with the following question: 

 
1. Is anyone inside the property confirmed, or suspected of being infected, with COVID-19? 
 
The answer to this question, even if the customer refuses to answer or doesn’t know the answer, must be communicated 
to operations. 
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Attachment B – Employee Safeguards 

 
The Eversource employee should discuss with their supervisor the results of the customer pre-screening question to 
understand the level of COVID-19 risk associated to the location and to discuss any questions associated with the task. 

 
After arriving at the customers location, the Eversource employee should verify, or ask the pre-screening question if the 
answer wasn’t available, with the customer to confirm the COVID-19 risk and use that information to help make PPE 
decisions. 

 
The following safeguard guidance will be implemented regardless of the customer’s answer to the pre-screening question.   

 
Administrative safeguards:   

• Maintain at least 6 feet between you and the customer. 
• Do not shake hands or engage in any other physical contact with the customer.   
• Advise customers to stay in another room and tell you where the equipment is located. Tell them you would like 

to do this work alone (or with your team), and you will advise them when you are done. 
• If nonemergent work, ask the customer to have doors open and to move any other objects that might obstruct 

your route so touching of items inside the location can be minimized.     
• Avoid touching your face; eyes, nose and mouth. 
• Avoid touching door knobs, railings or other commonly touched areas in homes. 

 
PPE safeguards: 

• Normally required clothing and footwear. 
• Safety glasses are required. 
• Surgical mask is required unless the employee decides to voluntarily use a KN95 mask.  If a KN95 mask is provided 

to an employee, a copy of Appendix D from OSHA’s respiratory standard. 
• Face Shield, FR rated if task requires it, that covers the entire front (chin or below) and sides of the face is required.  

o If it’s able to attach to your hardhat, make sure it’s down while inside the property.   
o If it’s a face shield that doesn’t attached to the hardhat, the employee has authorization to wear the face 

shield only with no hardhat to complete this specific work activity.      
• Masks and some face shields are not FR rated.  If the task requires FR rated PPE, then a FR-rated face covering, 

and face shield must be used to perform the work.   
• Disposable gloves are required. 
• FR Coveralls, available but not required.  

 
PPE donning, doffing, and cleaning process: 

• Clean your hands before putting on PPE. 
• Masks and some face shields are not FR rated.  If the task requires FR rated PPE, then a FR-rated face covering, 

and face shield must be used to perform the work.   
• If using disposable FR Coveralls, put those on first.  Then the safety glasses, mask, face shield, and disposable 

gloves prior to entering property.  
• Carry any necessary tools and equipment to the work location while trying to minimize any touching.  
• Once at work location, remove disposable gloves (using inside out technique) and dispose of them. 
• If necessary, work gloves will then be used to perform the activity. 
• Once work is complete, remove work gloves and store them. 
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• Put on a new pair of disposable gloves. 
• Once you have exited the property, use available disinfectant materials to clean your hands while the gloves are 

still on. 
• Proceed to then remove your face shield.  To do this, tilt your head forward slightly, grab the face shield strap at 

the temples and pull it forward over your head which will let it fall from your face. If your face shield is attached to 
your hard hat, raise the face shield and remove your hard hat.      

• Clean the inside and outside of your face shield using the provided disinfectant.  
• Clean your hands, with disposable gloves on. 
• Remove the mask by grabbing the bands from behind your ears and bringing them forward.  Try to prevent 

touching the front of the mask.  Dispose of the mask.   
• Clean your hands, with disposable gloves on. 
• If using, remove your disposable FR coveralls by rolling them (inside out) off your body from the top down to 

make sure the outside of the coveralls is kept to the inside of the roll.  Dispose of the coveralls. 
• Clean your hands, with disposable gloves on. 
• Remove safety glasses and clean the inside and outside of them using the provided disinfectant. 
• Remove the disposable gloves (using inside out technique) and dispose of them. 
• Clean hands prior to entering vehicle (i.e. soap/water, alcohol wipes, hand sanitizer, etc.). 

 
Health Check  

• Eversource employees who are required to perform inside work in a location involving a customer with suspected 
or confirmed COVID-19 (i.e. they answered “YES”, couldn’t answer or refused to answer the screening question, or 
if we were unable to ask the question), will be required to call into HR Connect (800-841-8684) afterwards so the 
potential exposure can be logged and evaluated.  If necessary, the employee will be: 
o asked to wear their face covering while at work for the next 14 days, 
o asked to daily self-monitor their temperature prior to reporting to work for 14 days following the inside work 

date and, if needed, will be provided a thermometer, and   
o offered the opportunity to participate in a remote health screening process run by a third-party vendor.  HR 

would work with the employee to identify an agreeable time, prior to the employee starting work, for the 
following 14 days to conduct the screening.  The screening process involves answering targeted health 
questions and a temperature check.  The employee will take and share their temperature with the screener to 
confirm it’s 100.0F or below.  If the screening process identifies any concern, the employee would not be 
authorized to begin work, need to inform their supervisor, return or stay home and contact HR Connect (800-
841-8684) for further guidance. 

 


