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REMINDER: If you are not feeling well or a member of your household is sick, call your supervisor. 
After you’ve called your supervisor, call HRConnect at 800-841-8684.

...................................................................................................................................................................

Thank you for your commitment to Safety First and Always

Key Safety Contacts: CONN.: Zeke Dumas  413-834-5289   I  MASS.: Jon Duffy  339-987-7007 
GAS: Janet Evans  860-558-5075   I   N.H.: Chris Stock  603-930-4548

Weather Forecast for 4/9/20: Rain likely with temperatures in the mid-40s to 50s across most of the 
Eversource service territory.

Key Safety Message: Preventing Cross-Contamination
To prevent the spread of coronavirus, wash your hands after completing any task involving potentially 
contaminated surfaces or touching your face and before beginning another task.
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Gloves and Infection
Gloves serve as a barrier to germs but can become  
a source of contamination if the gloves are not either 
cleaned or removed before touching another object. 
For example, if you touch a contaminated door handle 
then answer your cell phone, with or without gloves, 
the phone becomes contaminated. Your face also will be 
contaminated when you put the phone up to your ear.  

Cross-contamination is the inadvertent transfer of germs 
or other contaminants from one surface to another. It 
is a common cause of infection from germs of all types, 
including COVID-19. It’s the reason why public health 
officials put so much emphasis on frequent and correct 
hand washing. 

A recent news story illustrates how easy it is to cross-
contaminate things. While at the grocery store, Molly 
Lixey, a former emergency room nurse in Saginaw, 
Michigan, told CNN she noticed a lot of people wearing 
gloves, but also observed that the gloves were not 
protecting people from cross-contamination.

Nurse Molly Lixey demonstrating the 
risk of cross-contamination. 

To minimize the possibility of infected persons entering electric, gas or water control rooms and 
impacting control room operations, Eversource has a new process for anyone who must enter a 
control room. All employees, contractors or visitors will be screened with targeted questions and a 
temperature check prior to entry. Everyone must complete both satisfactorily before being permitted 
to enter the control room. If you have any questions, please contact your local Safety supervisor.

Control Room Health Screenings for Coronavirus

“I was doing some painting around the  
house and it hit me that paint would be a 
perfect medium to use to explain this (cross-
contamination),” she told CNN. “It terrifies 
me to think people believe they’re safe only 
because they are wearing gloves and not  
have them be aware that they could still  
be harming themselves or others,” she said. 
“There’s no point in wearing gloves,  
if you’re not going to wash your hands  
every time you touch something.”  


