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New Englanders know better than most just how fierce Mother Nature can be. Tropical storms 

and hurricanes can be devastating to the electric system, as we saw firsthand during Tropical 

Storm Isaias last August. National Hurricane Preparedness Week takes place in May, which is a 

good time to share the actions we take to prepare before a storm hits.

At Eversource, we know 

severe weather can strike 

at any time, which is why 

emergency preparedness is 

our top priority year-round. 

When the skies are blue, 

our employees perform 

their emergency response 

roles in staged exercises to 

simulate a real emergency. 

We also collaborate with your 

community leaders on storm 

and safety response and 

incorporate their feedback 

into our processes.

Trees continue to be the No.1 

cause of power outages in our region. In 2021, we will invest approximately $140 million to 

remove branches and hazardous trees before they come down on electric lines and cause 

power outages. 

We are always preparing and training, so our operations, employees and equipment are ready 

when you need us most. Learn more at Eversource.com by selecting Outages and Storms.

Getting Ready Before the Storm

Save on Air Conditioners
Save money and energy this summer 

with rebates on qualifying room air 

conditioners. 

New ENERGY STAR® certified room air 

conditioners use 10% less energy than 

standard models, reducing your energy 

bills and helping our environment. 

Certain models have special features 

such as timers and others can be controlled remotely from your smartphone or tablet, 

making it easier for you to stay cool while minimizing your energy use.

Shop & Save

Receive a $20 instant discount at participating retailers like Home Depot or Lowe’s or a $20 

rebate after purchase on qualifying models.

Visit NHSaves.com/heatingcooling for more information.

Are There 
Programs to 
Help Me Pay 
My Bill? 

If you’re having trouble 

paying your energy bill, we 

have programs to help — 

even if you have never 

needed assistance before.

• Pay a past-due balance  

 over several months 

 with our extended  

 payment plan. 

• Enroll in Budget Billing  

 to pay a fixed monthly  

 amount based on past  

 usage and avoid seasonal  

 spikes in your bill. 

• Income-eligible  

 customers may qualify  

 for programs to eliminate  

 overdue balances or  

 receive financial or  

 energy assistance funds  

 towards their bill. 

For more information 

on payment options and 

plans that may be right 

for you, visit us at  

Eversource.com/billhelp. 

Recent system 
upgrades are 
strengthening 
the electric 
system, including 
installation of 
grid automation 
technology like 
smart fuses and 
smart switches that 
can restore power  
as soon as an 
outage is detected.
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Eversource is proud to have recently been 
named the No. 1 Energy & Utility company in 

Newsweek’s list of most responsible companies.

We’re there when 
you need us.

Stay connected on:

  

Save on a New  
Cooling System 

If you’re looking for a new 

system to cool your home, 

consider a heat pump.

 

Whether your home is suited 

for a system with ducts or 

a duct-less option, there 

are rebates up to $2,000 on 

eligible air-source and mini 

splitheat pump system. 

Plus, you can take your 

savings a step further when 

you purchase a Wi-Fi enabled 

smart thermostat with your 

eligible air-source heat 

pump system.

Talk to an HVAC contractor to 

find the best, high efficiency 

equipment for your home.

Visit NHSaves.com/

heatingcooling to learn more. 

Eversource Virtual Walk 
and 5K Run for Easterseals
Easterseals is one of the largest human service 

agencies in New Hampshire, providing innovative 

programs and services designed to help more than 

13,000 individuals with disabilities live, learn, work and play.

Each year the Walk and 5K Run raises hundreds of thousands of dollars to support Easterseals 

in its mission to help everyone in the Granite State lead active, healthy lives.

In light of the current pandemic, this event will again be held virtually. Participants can 

walk or run when it is convenient for them between June 4-6.

Join us and register today at Easterseals.com/NH/Events.

Moving Soon? 
Don’t forget to transfer your electric service. This important task will prevent you from 

spending your first night in a new home without the service you need. Contact Eversource, 

prior to your move, to stop or transfer your service. 

The online experience to make these changes at 

Eversource.com was recently improved. 

When scheduling your service to be turned off, 

consider making the disconnect date a day or two 

after you move. This way the lights and heating or 

cooling will still be working, just in case you need 

to get back inside your former home to pick up 

anything left behind. You’ll also want to have the 

utilities at your new home turned on a day or two 

before you move in to account for changes in your 

moving schedule.

To start or transfer your service visit Eversource.com and select “Moving?” from the home 

page. You can also call us at  800-662-7764.

In honor of Memorial Day, we thank and celebrate the 

brave service people who have sacrificed their lives 

while serving in our armed forces.
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