
Until recently, Eversource’s Default Energy Service rate—the cost of 

producing or purchasing the energy needed to serve our customers 

who do not choose an independent energy supplier—has been based, 

in part, on the cost of producing energy from our New Hampshire-based 

power plants. With the sale of those plants this winter, however, the 

method by which that rate is established has changed and is now 

based on the price of purchasing energy solely from the competitive 

regional marketplace.

This shift to a competitive, market-based Default Energy Service rate is 

expected to result in overall savings for customers who currently 

purchase energy from Eversource, and e�ective April 1, customers will 

see a lower energy service rate on their bill.

The New Hampshire Public Utilities Commission has approved 

Eversource’s request to reduce its energy service rate portion of your 

bill, e�ective April 1:

For residential and small commercial customers—A nearly 30 percent 

reduction to a fixed rate of 7.903 cents per kilowatt hour.

For large commercial and industrial customers—A nearly 

26 percent reduction to a monthly average rate of 8.327 cents per 

kilowatt hour.

About Your Bill:
Lower Energy Service 
Rate E�ective April 1

These new rates will be in e�ect April 1 through July 31. Moving 

forward, New Hampshire customers’ energy service rate will be 

adjusted twice each year, on August 1 and February 1.

From energy marketplace to you—Twice a year, Eversource will 

issue a Request for Proposal to the wholesale energy marketplace, 

seeking the lowest price to serve our Default Energy Service 

customers for a six-month period. That price must be approved by the 

New Hampshire Public Utilities Commission.

Future twice-a-year adjustments—After the anticipated April 1, 

2018 rate adjustment, your Default Energy Service Rate will be 

adjusted twice each year as has been done in the past, except now 

on February 1 and August 1 rather than January 1 and July 1. By 

shifting away from a January 1 adjustment, the higher energy costs 

that customers typically experience during the winter period will now 

be spread out, and will help lessen the impact of seasonal market 

price volatility.

While all New Hampshire electric customers have the right to 

purchase energy from an independent energy supplier, Eversource 

provides Default Energy Service to those customers who do not 

choose to receive energy or who are unable to receive service from 

an independent supplier.

 For a list of suppliers, including a comparison of prices, 

visit the NHPUC website: 

http://www.puc.state.nh.us/    



31095-I-0278

Until recently, Eversource’s Default Energy Service rate—the cost of 

producing or purchasing the energy needed to serve our customers 

who do not choose an independent energy supplier—has been based, 

in part, on the cost of producing energy from our New Hampshire-based 

power plants. With the sale of those plants this winter, however, the 

method by which that rate is established has changed and is now 

based on the price of purchasing energy solely from the competitive 

regional marketplace.

This shift to a competitive, market-based Default Energy Service rate is 

expected to result in overall savings for customers who currently 

purchase energy from Eversource, and e�ective April 1, customers will 

see a lower energy service rate on their bill.

The New Hampshire Public Utilities Commission has approved 

Eversource’s request to reduce its energy service rate portion of your 

bill, e�ective April 1:

For residential and small commercial customers—A nearly 30 percent 

reduction to a fixed rate of 7.903 cents per kilowatt hour.

For large commercial and industrial customers—A nearly 

26 percent reduction to a monthly average rate of 8.327 cents per 

kilowatt hour.

These new rates will be in e�ect April 1 through July 31. Moving 

forward, New Hampshire customers’ energy service rate will be 

adjusted twice each year, on August 1 and February 1.

From energy marketplace to you—Twice a year, Eversource will 

issue a Request for Proposal to the wholesale energy marketplace, 

seeking the lowest price to serve our Default Energy Service 

customers for a six-month period. That price must be approved by the 

New Hampshire Public Utilities Commission.

Future twice-a-year adjustments—After the anticipated April 1, 

2018 rate adjustment, your Default Energy Service Rate will be 

adjusted twice each year as has been done in the past, except now 

on February 1 and August 1 rather than January 1 and July 1. By 

shifting away from a January 1 adjustment, the higher energy costs 

that customers typically experience during the winter period will now 

be spread out, and will help lessen the impact of seasonal market 

price volatility.

While all New Hampshire electric customers have the right to 

purchase energy from an independent energy supplier, Eversource 

provides Default Energy Service to those customers who do not 

choose to receive energy or who are unable to receive service from 

an independent supplier.

 For a list of suppliers, including a comparison of prices, 

visit the NHPUC website: 

http://www.puc.state.nh.us/    


