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Customer Update
We’re Committed to Providing
You a Clean Energy Future

Ready for
Severe Weather

Eversource is taking
the lead to power the
possibilities for a clean
energy future — one that
will increasingly rely on
renewable resources like
wind, water and the sun
to produce the electricity
we all depend on.

To make
sure we’re
there when
you need us,
Eversource
works hard
year-round
to build a stronger and more reliable
electric distribution system. We use the
latest technology to reduce the length
of outages while constantly improving
how we get important information to
you during severe weather.

We are supporting
development of a combination of large-scale and small-scale
renewable generating resources that will not only improve air
and water quality for future generations but will also significantly
lower energy costs. For example, Eversource’s new solar
generation facility in Springfield, Massachusetts, occupies 22
acres of land on top of a capped landfill, contains 12,980 solar
panels and can supply electricity to 850 average-size homes.
Eversource also continues to invest heavily in equipment and
automation to improve your service reliability today while
supporting the integration of more renewable resources — as
well as emerging clean energy technologies like battery storage
and electric vehicle charging stations.
For homes, businesses and municipalities, Eversource offers our
award-winning energy efficiency solutions that are delivering
economic savings to our customers while reducing greenhouse
gas emissions month after month.
Learn more about our commitment to a clean energy future in
the About section at Eversource.com.

To help keep you and your family safe
when bad weather strikes, the Outages
section of Eversource.com has storm
preparedness information with tips for
before, during and after the storm.
We’re also always working to serve
you better if the power does go out.
You can sign up to receive outage
alerts by phone, text or email. Our
online outage map shows information
about outages across our service
territory and you can report your
outage by using the Eversource app
for Apple and Android devices.

A Great Night for Eversource
Walk & 5K Run for Easterseals
For the fourth year in a
row, Eversource partnered
with Easterseals by serving
as lead sponsor of the
Eversource Easterseals
Walk & 5K Run on June 6
in downtown Manchester.
Celebrating its 20th
anniversary, Easterseals’
signature fundraising event drew more than 2,300 runners and
walkers, including 1,400 Eversource employees and their families.
More than $230,000 was raised to help empower Easterseals’
multi-generational programs that serve many New Hampshire
citizens who are in need.
At Veterans Park before the race, Eversource Chairman, President,
and CEO Jim Judge emphasized the company’s commitment to
community volunteerism: “We believe, as many of you do, that the
power behind engaged and thriving communities is in the people
who work tirelessly every day to make life better for those in need
— and that’s why we’re all here today.”
Visit the Community section at Eversource.com to learn more
about our efforts to help build healthier, stronger communities.

Be Ready for Fall
Summer is winding
down, so there’s
never been a better
time to prepare
your home for the
coming cold. Home
weatherization is a
great way to keep
your energy costs
low and your home comfortable.
Taking weatherization steps like
sealing drafts or installing additional
insulation today can set you up to save
money and energy all winter long. Plus,
weatherizing your home can help you
in the warm-weather months as well,
by reducing allergen buildup, lowering
cooling costs and more.
Visit the Save Money and Energy section
of Eversource.com to find rebates,
incentives, home weatherization
programs and more.

GET THE EVERSOURCE APP!
Managing your account from a smartphone is easier
than ever with the free Eversource app.
• View and pay your bill
• Contact customer service
• View the outage map…and much more
Download today at the Apple App Store or at Google Play.

Stay Connected to
Eversource on
31095-I-0517

