
Our commercial/industrial rates are for non-residential use. 

Condominium and cooperative common areas may take 

service on a commercial rate, if qualified.

This rate is for non-residential customers with a load that is less than 349 kW.

G0    Small General Service

This rate is for non-residential customers with a load that is less than 349 kW. This rate has peak and 

off-peak periods.

T0    Small General Service Time of Use

This rate is applicable only to the entire use of electricity at a single location where service requires 

only primary facilities. Such service shall not exceed 349 kW.

G2    Primary General Service

T4    Primary General Service Time of Use

This rate is applicable only to the entire use of electricity at a single location where service requires 

only primary facilities. Such service shall not exceed 349 kW. This rate has peak and off-peak periods.

T2    Large Primary Service Time of Use

This rate is applicable only to the entire use of electricity at a single location where service requires 

only primary facilities. Customers whose maximum demand equaled or exceeded 350 kW but 

less than 2,500 kW at any time in the most recent 12 months and new customers whose demand 

is reasonably anticipated to equal or exceed 350 kW but less than 2,500 kW within one year must 

take service under this rate. This rate has peak and off-peak periods.

This rate is applicable only to the entire use of electricity at a single location where service requires only 

primary facilities. Customers whose maximum demand equaled or exceeded 2,500 kW at any time in the 

most recent 12 months and new customers whose demand is reasonably anticipated to equal or exceed 

2,500 kW within one year must take service under this rate. This rate has peak and off-peak periods.

T5    Extra Large Primary Service Time of Use
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Eversource offers different rates to best meet your needs. Which rate is best for 

you depends on a number of factors, including whether you use electricity for 

heating, meet discount rate guidelines, or use electricity during off-peak hours. 

Eversource’s rates are approved by the Massachusetts Department of Public 

Utilities (DPU). For rate information visit Eversource.com. 

Please take a moment to review the following rate information and make sure you 

are on the best rate. The “Total Charges for Electricity” section of your bill indicates 

your current rate. If you have any questions, please call us at 877-659-6326.

This rate is available to all domestic uses in a single private dwelling, in an individual 

apartment or in a residential condominium in which the principal means of heating the 

premises is not provided by permanently installed electric space heating equipment.

R1    Residential

R2    Residential Assistance

This rate is available to all domestic uses in a single private dwelling, in an individual 

apartment or in a residential condominium in which the principal means of heating the 

premises is not provided by permanently installed electric space heating equipment.  

To be eligible for this rate, customers need to receive certain means-tested government 

benefits or fuel assistance. A 36% discount will be applied to the total bill amount.

This rate is available to all domestic uses in a single private dwelling, in an individual 

apartment or in a residential condominium in which the principal means of heating the 

premises is provided by permanently installed electric space heating equipment.

R3    Residential Space Heating

R4    Residential Space Heating Assistance

This rate is available to all domestic uses in a single private dwelling, in an individual 

apartment or in a residential condominium in which the principal means of heating  

the premises is provided by permanently installed electric space heating equipment.  

To be eligible for this rate, customers need to receive certain means-tested government 

benefits or fuel assistance. A 36% discount will be applied to the total bill amount.

Our residential rates are for domestic use in single private 

dwellings, individual apartments or in a residential condominium. 

Condominium and cooperative common areas may take service 

on residential rates or any lower commercial rate, if qualified.
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