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Eversource is first in the nation to pass along 
the corporate tax break to utility customers

E�ective February 1, 2018, your rates electric delivery will 

change as part of Eversource’s rate review as approved by the 

Massachusetts Department of Public Utilities (DPU). 

Along with approving the costs associated with providing 

service and supporting our customers’ growing electricity 

needs; the DPU accepted Eversource’s proposal to  pass along a 

$47.6 million revenue decrease to our customers. This 

change resulted from a new federal tax law. Eversource is the 

first utility in the nation to pass the tax reduction to its 

customers.

Additional customer benefits as a result of this 

rate change include: 

• Continued investments in reliability and storm response.

• Increased accessibility to emerging, clean energy 

technologies such as electric vehicles and electric storage.

• Rates designed to encourage more energy e�ciency.

The combined result of the rate review and the change in tax 

laws helped to reduce the overall price impact to our 

customers, while allowing us to continue investing in reliability 

improvements and the safety of our system – helping our 

customers and economic development in the region.
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Save With Eversource’s Energy E�ciency Programs

Looking to reduce your monthly energy bill? 

Now is a great time to take advantage of Eversource’s 

award winning energy e�ciency programs. Our Energy 

Savings Calculator can tailor energy e�cient upgrades 

to your home after you answer a short series of 

questions. Or get a personalized plan from one of our 

home energy experts by scheduling a Home Energy 

Assessment.

Visit the ‘Save Money & Energy’ section of 

Eversource.com for information about these and other 

available o�erings!

We Can Help You Manage Your Energy Costs

If you are struggling to pay your Eversource bill each 

month we can help.

Budget Billing – ideal for heating customers – spreads 

out your energy costs, resulting in more consistent 

amounts month-to-month. Payment Plans are available 

to pay overdue bill balances over a number of months. 

And Discount Rate, Fuel Assistance and New Start 

are available for customers who receive certain 

government benefits.

Information about each program, including 

eligibility guidelines, is available in the ‘My 

Account’ section of Eversource.com.



Residential customers will see changes in their rates as reflected below. 

In January 2018, Basic Service supply prices changed. This charge is pass-through from Eversource and reflects the 

price of electricity on the wholesale market. in February 2018, as part of the rate review, only charges in the 

distribution section of your bill will change.

The total bill changes reflect the di�erence for both the delivery and supply sections of your bill between 

January 2018 and February 2018.

Residential Customers Typical Monthly Use (kWh) Change Percent Change

Space Heating Assistance Rate (R4) 750 - $14.38 -11.8%

Non-Heating Assistance Rate (R2) 500 - $7.83 -9.3%

Non-Heating Rate (R1) 500 $3.96 3.3%

Space Heating Rate (R3) 750 $3.85 2.2%

Because total electricity usage as well as electric usage patterns vary more for individual business customers than 

for individual residential customers, business customers are welcome contact our Business Center at 

800-340-9822.

The pricing changes that you will see depend on the rate you are billed on and how much energy you use.  More 

information about your bill and our rates is always available in the ‘About Your Bill’ section found under ‘My 

Account’ on Eversource.com.

Eversource is proud to be #1 in the nation in Energy E�ciency. To learn more about how to save on your 

energy costs visit the ‘Save Money & Energy’ section of Eversource.com.


