
Our commercial/industrial rates are for non-residential use. 

Condominium and cooperative common areas may take 

service on a commercial rate, if qualified.

This rate is for non-residential customers with a load that is greater than 10 kW  

for three consecutive billing months but not greater than 100 kilowatts in each 

of 12 consecutive billing months.

02     General (G-1)

This rate is for non-residential customers with a load that does not exceed  

10 kW in any three consecutive billing months.

06     General Non-Demand (G-0)

This rate is for non-residential customers with a load that is less than 10 kW for  

any three consecutive billing months. This rate has peak and off-peak periods. 

51     Optional General Time of Use - Non-Demand (G-6)

This rate is for non-residential customers with a load that is less than 100 kW in 

each of 12 consecutive billing months. This rate has peak and off-peak periods.

52     Optional General Time of Use (G-4)

This rate is for customers with a load that is greater than 100 kW for at least  

12 consecutive billing months.

62     Large General Time of Use - Secondary Service (G-2)

This rate is for customers with a load that is greater than 100 kW for at least  

12 consecutive billing months. This rate has peak and off-peak periods.

70     Large General Time of Use - 13.8 kV Service (G-3)
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This rate is available to all domestic uses in a single private dwelling, in an individual 

apartment or in a residential condominium in which the principal means of heating the 

premises is not provided by permanently installed electric space heating equipment.

01/48     Residential (R-1)

05     Residential Assistance (R-2)

This rate is available to all domestic uses in a single private dwelling, in an individual apartment 

or in a residential condominium in which the principal means of heating the premises is not 

provided by permanently installed electric space heating equipment. To be eligible for this 

rate, customers need to receive certain means-tested government benefits or fuel assistance. 

A 36 percent discount will be applied to the total bill mount.

Our residential rates are for domestic use in single private 

dwellings, individual apartments or in a residential condominium. 

Condominium and cooperative common areas may take service 

on residential rates or any lower commercial rate, if qualified.

This rate is available to all domestic uses in a single private dwelling, in an individual apartment  

or in a residential condominium in which the principal means of heating the premises is provided 

by permanently installed electric space heating equipment.

04     Residential Space Heating (R-3)

07     Residential Space Heating Assistance (R-4)

This rate is available to all domestic uses in a single private dwelling, in an individual 

apartment or in a residential condominium in which the principal means of heating the 

premises is provided by permanently installed electric space heating equipment. To be 

eligible for this rate, customers need to receive certain means-tested government benefits  

or fuel assistance. A 36 percent discount will be applied to the total bill amount.

Eversource offers different rates to best meet your needs. Which rate is best for 

you depends on a number of factors, including whether you use electricity for 

heating, meet discount rate guidelines, or use electricity during off-peak hours. 

Eversource’s rates are approved by the Massachusetts Department of Public 

Utilities (DPU). For rate information visit Eversource.com. 

Please take a moment to review the following rate information and make sure you 

are on the best rate. The “Total Charges for Electricity” section of your bill indicates 

your current rate. If you have any questions, please call us at 800-592-2000.
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