
Customer Update
June 2019

Make sure you and your family stay safe 
by following these important tips:

• State law requires that you or your 
contractor contact Dig Safe at 8-1-1 
at least 72 business hours before 
doing any digging.

• Stay far away from downed power 
lines and anything near them. 
Report a downed line to Eversource 
at 800-592-2000 in Eastern 
Massachusetts or 877-659-6326 in 
Western Massachusetts.

• If you smell natural gas make sure 
to leave the building immediately 
and call 911 or your local gas utility. 
If Eversource is your gas utility, 
please call 800-592-2000. 

• Eversource employees always 
carry a photo ID and most of our 
field employees drive a company 
vehicle. If you believe somebody is 
falsely claiming to be an Eversource 
employee, report the scam incident 
immediately to your local police.

Visit the Safety section of 
Eversource.com for more electric and 
gas safety tips.

Eversource’s New Mobile App
At Eversource, 
we’re always 
working to serve 
you better. Our 
new, free mobile 
app for Apple 
and Android 
phones makes 
it easier than 
ever to manage 
your Eversource 
account right from 
your smartphone. 

The app provides 
convenient access to these features, all while on the go:

• View and pay your bill (by bank account)

• View up to 12 months of past bills and payments

• View up to two months of scheduled payments

• Link and manage multiple billing accounts 

• Enroll or unenroll in Paperless Billing

• Report or check an electric outage

• View the outage map 

• Contact Customer Service

The app is available now in the Apple App Store or Google 
Play. Download and try it today. 

Important 
Safety Reminders



Stay Connected to 
Eversource on

31095-I-0502

Eversource Community Pride

Looking to stay cool this summer? 
Consider taking advantage of the 
money-saving rebates Eversource offers 
on energy-efficient cooling systems, like 
heat pumps. 

In the summer, heat pumps remove hot 
air from your home, and use much less 
energy than traditional cooling systems.

Don’t think a heat pump is right for you? 
We provide rebates on other energy-
efficient options to keep your home 
comfortable and save you money and 
energy all year long. 

Visit the Save Money and Energy section 
of Eversource.com to learn 
more about the rebates 
offered on energy-efficient 
products. 

Customers who reside on the Cape 
and Martha’s Vineyard receive Energy 
Efficiency services through Cape Light 
Compact. For more information, please 
visit capelightcompact.org.

Stay Cool and  
Save This SummerOur employees take 

great pride in serving the 
neighborhoods where 
we work and live. While 
Eversource supports many 
organizations on a variety 
of levels, our employee 
volunteer program focuses 
on finding opportunities  
to make an impact.

Twice in April, Eversource 
volunteers helped the 
Daily Table in Dorchester 
by preparing food and 
stocking shelves. The 
non-profit store aims to 
help make it easy for the 
community to choose 
tasty, healthy, convenient 
and affordable meals  
and groceries.

At the Cradles to Crayons Giving Factory in 
Brighton, Eversource volunteers organized 
two pallets of recently donated children’s 
shoes. The organization provides kids with 
the essentials they need, free of charge.

Get the readiness information you  
need by visiting the Outages & Storms  
section of Eversource.com and  
clicking Storm Preparedness.


