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Customer Update
We’re Committed to Providing
You a Clean Energy Future

Ready for
Severe Weather

Eversource is taking
the lead to power the
possibilities for a clean
energy future — one that
will increasingly rely on
renewable resources like
wind, water and the sun
to produce the electricity
we all depend on.

To make sure
we’re there when
you need us,
Eversource works
hard year-round
to build a stronger
and more reliable
electric distribution system. We use the
latest technology to reduce the length of
outages while constantly improving how
we get important information to
you during severe weather.

We are supporting
development of a combination of large-scale and small-scale
renewable generating resources that will not only improve air
and water quality for future generations but will also significantly
lower energy costs. For example, Eversource’s new solar
generation facility in Springfield, Massachusetts, occupies 22
acres of land on top of a capped landfill, contains 12,980 solar
panels and can supply electricity to 850 average-size homes.
Eversource also continues to invest heavily in equipment and
automation to improve your service reliability today while
supporting the integration of more renewable resources — as
well as emerging clean energy technologies like battery storage
and electric vehicle charging stations.
For homes, businesses and municipalities, Eversource offers our
award-winning energy efficiency solutions that are delivering
economic savings to our customers while reducing greenhouse
gas emissions month after month.
Learn more about our commitment to a clean energy future in
the About section at Eversource.com.

To help keep you and your family safe
when bad weather strikes, the Outages
section of Eversource.com has storm
preparedness information with tips for
before, during and after the storm.
We’re also always working to serve you
better if the power does go out. You can
sign up to receive outage alerts by
phone, text or email. Our online outage
map shows information about outages
across our service territory.
As another option, report an outage or
view our outage map on our new Mobile
App. The free app is available for download
at Google Play and the App Store.

Empowering Boston Children’s Hospital Be Ready for Fall
This June, hundreds
of Eversource
employees and their
families, as well as
thousands of other
walkers, raised
millions of dollars
to support Boston
Children’s Hospital
by completing a
two- or six- mile
trek along the
Charles River on
the Esplanade in
Boston.
Each year the
Eversource Walk for
Boston Children’s
Hospital raises vital
funds to support
the hospital’s
patient care,
pediatric research
and community
programs.

Summer is winding
down, so there’s
never been a better
time to prepare
your home for the
coming cold. Home
weatherization is a
great way to keep
your energy costs
low and your home comfortable.
Taking weatherization steps like
sealing drafts or installing additional
insulation today can set you up to save
money and energy all winter long. Plus,
weatherizing your home can help you
in the warm-weather months as well,
by reducing allergen buildup, lowering
cooling costs and more.
Visit the Save Money and Energy section
of Eversoure.com for more information
on home weatherization programs.
Cape Cod residents should visit
www.capelightcompact.org.

Miss the walk? You
can still support the
great work done by
Boston Children’s
Hospital by visiting BostonChildrens.org/WalkWithUs.
Stay Connected to
Eversource on
31095-I-0526

