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Customer-Owned Gas Line Maintenance

Eversource is always working to keep you safe and ensure natural gas is delivered safely and efficiently.
We make sure to properly maintain our gas pipes and inspect them periodically to prevent unsafe
conditions from developing. Eversource and other natural gas utilities are required by federal and state
regulations to maintain gas lines up to and including the gas meter. At times, you may have questions
about which parts of your service are privately owned and which parts Eversource maintains.

Eversource maintains the gas pipes that run along your street and end at your gas meter.

Customers who have buried gas lines beyond the meter, extending from the meter into their home or
business, are responsible for the maintenance of these gas lines.

If you have an underground pipe on your property that leads to a building, outdoor gas grill, gas light,
pool/spa heater, generator or other natural gas appliances, a licensed plumber or heating contractor can
assist in locating, inspecting and repairing leaks and corrosion. If this piping is not maintained, it may leak
or become weak. It should be periodically inspected for leaks and corrosion if the piping is metallic, and
ultimately repaired if any unsafe condition is discovered.

Anyone excavating must take special precautions when working near underground facilities. Buried
gas piping should be identified in advance and all excavation should be done by hand. A scrape, dent or
crease to the pipe may cause a future leak or failure.

SMELL LEAVE TELL If you suspect a gas leak, leave immediately

and call 800-592-2000 or 911.
For more information, visit Eversource.com.
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Customer-Owned Gas Line Maintenance

Constantemente inspeccionamos nuestras tuberias de gas para mantenerlas en buenas condiciones
y evitar que se dafien o representen algun riesgo. Regulaciones federales y estatales requieren que
Eversource y otras companiias de gas natural demos mantenimiento a las tuberias de gas hasta el
medidor y al medidor. A veces, es posible que te preguntes qué partes de tu servicio son propiedad
privaday a qué partes debe darle mantenimiento Eversource.

Eversource es responsable del mantenimiento de las tuberias de gas localizadas por toda tu calle y
que terminan en tu medidor de gas.

Los clientes con tuberias de gas bajo tierra mds alld del medidor, conectadas del medidor hasta su
hogar o negocio son responsables del mantenimiento de dichas tuberias de gas.

Sitienes una tuberia bajo tierra en tu propiedad conectada a un edificio, parrilla de gas al aire libre,
lampara de gas, calentador de alberca o spa, generador u otros electrodomésticos de gas natural, un
plomero o contratista de calefaccion con licencia puede ayudarte a localizar, inspeccionar y reparar las
fugas y corrosion. La falta de mantenimiento a dicha tuberia puede ocasionar fugas o dafios. Por ello,
debe revisarse regularmente para detectar fugas y corrosion si es tuberia metdlica y repararse si se
detecta alglin dafio o riesgo.

Cualquier persona que vaya a excavar debe tomar precauciones especiales al hacerlo cerca de tuberias o
cables de servicios publicos bajo tierra. Las tuberias de gas bajo tierra deben ubicarse con anticipacion y
todas las excavaciones deben hacerse a mano. Cualquier raspada, abolladura o doblez a las tuberias de
gas puede ocasionar una fuga o falla en el futuro.

“ 74 Si crees que hay una fuga de gas, aléjate de
OLORAGAS ALEJATE  REPORTALO inmediato y llama al 800-592-2000 0 al 911.

G)P Para mas informacion visita Eversource.com.
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