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B us | ness Our business rates are for non-residential use. Condominium and

cooperative common areas may take service on a small general
R AT E S service rate, if qualified.

ACYAAVA ISl Small General Service (Non-Demand Price Option) (G-1)

This rate is for non-residential customers where the service voltage is less than 14,000 volts
and the monthly demand does not exceed an average of 100 kW for 12 consecutive months.
All new customers will be assigned the Non-Demand Price Option unless otherwise requested
by the customer. Demand meters will be installed for all new customers.

yyio VARl Small General Service (Demand Price Option) (G-1)

This rate is for non-residential customers where the service voltage is less than 14,000 volts
and the monthly demand does not exceed an average of 100 kW for 12 consecutive months.
Customers with demand that does not exceed an average of 10 kW for 12 consecutive months

may not elect the Demand Price Option. Demand meters will be installed for all new customers.

VA y/det: M Medium General Service (G-2)

This rate is for customers where the service voltage is less than 14,000 volts and the monthly
demand is greater than an average of 100 kW for 12 months.

XY{ElSM | arge General Service (G-3)

This rate is for customers where the service voltage is 14,000 volts or more and the Customer
furnishes, installs, owns and maintains at their expense all protective devices, transformers
and other equipment required by the Company. This rate has peak and off-peak periods.
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Eversource offers different rates to best meet your needs. Which rate is best for
you depends on a number of factors, including whether you use electricity for

heating, meet discount rate guidelines, or use electricity during off-peak hours.

Eversource’s rates are approved by the Massachusetts Department of Public

Utilities (DPU). For rate information visit Eversource.com.

Please take a moment to review the following rate information and make sure you
are on the best rate. The “Total Charges for Electricity” section of your bill indicates

your current rate. If you have any questions, please call us at 800-592-2000.

Our residential rates are for domestic use in single private
dwellings, individual apartments or in a residential condominium.

R A I E S Condominium and cooperative common areas may take service

on residential rates or any lower commercial rate, if qualified.

Residential

\NWZ:Vl Residential (R-1)

This rate is available to all domestic uses in a single private dwelling, in an individual
apartmentor in a residential condominium in which the principal means of heating the
premises is not provided by permanently installed electric space heating equipment.

J\¥A Residential Assistance (R-2)

This rate is available to all domestic uses in a single private dwelling, in an individual
apartment orin a residential condominium in which the principal means of heating the
premises is not provided by permanently installed electric space heating equipment.
To be eligible for this rate, customers need to receive certain means-tested government
benefits or fuel assistance. A 42% discount will be applied to the total bill amount.

Residential Space Heating (R-3)

This rate is available to all domestic uses in a single private dwelling, in an individual
apartmentor in a residential condominium in which the principal means of heating
the premises is provided by permanently installed electric space heating equipment.

/%8 Residential Space Heating Assistance (R-4)

This rate is available to all domestic uses in a single private dwelling, in an individual
apartmentor in a residential condominium in which the principal means of heating the
premises is provided by permanently installed electric space heating equipment.

To be eligible for this rate, customers need to receive certain means-tested government
benefits or fuel assistance. A 42% discount will be applied to the total bill amount.
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