A New Bedford Customer Success Story

When Grace’s parents moved to New Bedford, Massachusetts, from Portugal in the 1990s, they bought a three-level, 4,000 square foot
home builtin 1915. The main floor served as their residence, while the upper floors were rentals. After many years, the upstairs needed
updates and the family faced drafty windows, temperature fluctuations, and a stale indoor environment.

They signed up for a no-cost Home Energy Assessment which revealed air leaks, a lack of ventilation, outdated wiring and no insulation.
The family completed the recommended wiring upgrades, air sealing, insulation and ventilation improvements and received these
upgrades at no cost. The family is now saving an estimated $1,000 in annual in energy costs and are comfortably using all rooms.

As teachers we don’t have a lot of discretionary income, so we are grateful

to Eversource for this service. The professionalism provided throughout the
process was exceptional and | have already encouraged others to look into

it. After 12 years, | am excited to finally enjoy every room in our apartment! ”

- Albert, Resident
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Unlock Health Benefits with Weatherization

Upgrading your home’s insulation and air sealing not only boosts your comfort and increases your home’s energy
efficiency, but it can also lead to improved health outcomes, which may include:

) Improved mental health: Consistent Better heart health: Reduced humidity and
temperatures, reduced allergens and less noise moisture levels may lead to improved cardiovascular
may help you sleep better and feel happier health
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Schedule a no-cost Home Energy Assessment to see if you qualify for insulation incentives and other no-cost
energy efficiency upgrades.
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