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Welcome to your new electric bill
We know that your electric bill can be confusing, so this month, we’re introducing some changes to 
help make it easier to read and understand exactly what you’re paying for each month.

1. Important information about your account, such as the Service Reference 
Number, Service Address, Next Meter Read Date, and Meter Reading Cycle, 
can be found here, on page one. You’ll need some of this information if you 
elect to change your electric supplier. 

2. You can compare how your energy use changes by month in this graph. The 
charges on your bill are calculated by how much energy you use each month.

3. Your current charges are broken into four categories – Supply, Transmission, 
Local Delivery and Public Benefits – with clear definitions of each.

4. This chart shows both the dollar amount and percentage of your current 
monthly charges.

5. If you have chosen another electric supplier, important information is listed 
here, including a comparison of your current supply costs to what you would 
have paid on Standard Service. 

6. Scan this QR code to learn more about your bill, including 
definitions of each charge in the Total Charges for Electricity 
section of your bill.

7. The line items under Total Charges for Electricity correspond 
with the colors and categories shown in the chart on page one.

Please note, customers with multiple service accounts on a single bill will not see changes to their bill format at this time. 
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Review and compare available rates on the 
EnergizeCT.com Supplier Rate Finder.

Shop. Sign Up. Save.
Take Control of Your Energy Costs.

SHOP

SIGN UP

This winter, energy costs are expected to be higher once again and no one wants to see rising 
energy prices. We want you to know that you can take control of your electric supply costs by 
choosing a supplier that o�ers a lower rate. 

SAVE

Choose a supplier that o�ers a lower rate. For residential 
customers, supplier rates must be fixed, last at least four 
months, and cannot include early termination or 
cancellation fees. It’s a good idea to set reminders and 
regularly check energy supply rates throughout the year 
to make sure you’re still getting the best deal.
Whether you choose our current standard service supply 
rate or another supplier, we’ll still deliver your power, care 
for the poles and wires, provide customer service, and 
restore power if there is a service interruption.

There are suppliers currently o�ering lower rates with 
contracts that extend through the winter. Be prepared 
for the heating months and take control of your energy 
costs today.

Go to Eversource.com/supplier to get started.


