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Make sure you and your family stay safe 
by following these important tips:

• State law requires 
that you or your 
contractor contact 
Call Before You Dig at 
8-1-1 at least two full 
working days before 
doing any digging.

• Stay far away from downed power 
lines and anything near them. 
Report a downed line to Eversource 
at 800-286-2000.

• If you smell natural gas, make sure  
to leave the building immediately 
and call 911 or your local gas utility. 
If Eversource is your gas utility, 
please call 877-944-5325. 

• Eversource employees always 
carry a photo ID and most of our 
field employees drive a company 
vehicle. If you believe somebody is 
falsely claiming to be an Eversource 
employee, report the scam incident 
immediately to your local police.

Visit the Safety section of Eversource.com 
for more electric and gas safety tips.

Eversource’s New Mobile App
At Eversource, 
we’re always 
working to serve 
you better. Our 
new, free mobile 
app for Apple 
and Android 
phones makes 
it easier than 
ever to manage 
your Eversource 
account right from 
your smartphone. 

The app provides 
convenient access to these features, all while on the go:

• View and pay your bill (by bank account)

• View up to 12 months of past bills and payments

• View up to two months of scheduled payments

• Link and manage multiple billing accounts 

• Enroll or unenroll in Paperless Billing

• Report or check an electric outage

• View the outage map 

• Contact Customer Service

The app is available now in the Apple App Store or Google 
Play. Download and try it today. 
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We’re in Good Company with Travelers

As the weather heats up and you look 
for ways to stay cool this summer, 
consider taking advantage 
of the money-saving 
rebates Eversource offers 
on energy-efficient cooling 
systems, like heat pumps. 

In the summer, heat pumps keep you 
cool by removing hot air from your 
home. They also use much less energy 
than traditional cooling systems, 
helping to keep your home comfortable 
while you save money and energy. 

Don’t think a heat pump is right for you? 
We provide rebates on other cooling 
options, connecting you to the best 
solution for your home.

Visit the Save Money and Energy section 
of Eversource.com to learn more about 
the rebates offered on energy-efficient 
products.

Stay Cool and  
Save This SummerEversource takes great pride in 

serving the communities where 
we work and live. Each year, 
we partner with the Travelers 
Championship to sponsor 
the annual Eversource PGA 
TOUR Player Experience for 
Junior Golfers. This partnership 
provides the opportunity for 
young golfers from all walks 
of life to build character 
and confidence through the 
personal and social values 
associated with golf.

More than 100 Eversource 
employees, retirees and family 
members also volunteer at the 
tournament. All net proceeds 
are donated to nonprofit 
organizations across  
New England. In 2018,  
the tournament generated  
$2 million for more than 150 charities. 

This year’s tournament will be held June 17-23 in Cromwell, Conn. 
For more information, visit Travelerschampionship.com.
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Prepare for Storms
Get the readiness information you need by visiting 

the Outages & Storms section of Eversource.com 
and clicking Storm Preparedness.


