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Winter Gas Safety Tips
At Eversource, we’re 
always working to 
keep you safe. In 
keeping with our 
commitment, we’re 
providing these winter 
safety tips to help you 
and your family stay 
safe and warm.

• It’s very important 
that you keep your outdoor gas meters, regulator 
vents and any other outdoor piping clear of snow 
and ice so your gas system works safely and reliably. 
This simple step can help prevent equipment 
malfunction or carbon monoxide poisoning. 

• Carefully remove any snow or ice with a broom  
or by hand. Do not use a shovel; it can damage  
the meter. 

• Do not shovel snow up against the meter or vent 
pipe. After clearing snow from your roof, double-
check to make sure your meter and vents are clear. 

• Remove icicles safely or have a qualified roofing 
vendor remove them from overhead eaves and 
gutters so dripping water does not splash and 
freeze on the meter or vent pipes.

• Do not kick your gas meter to break or clear ice.

• Keep a clear path to the meter so Eversource 
employees or emergency responders can access it.

The heating season is now upon us 
and you may be concerned about 
how your heating system will hold 
up as the cold sets in. If you have an 
older system, consider upgrading 
to a high-efficiency heating system 
and take advantage of money-saving 
incentives available through 
Eversource. A new 
gas heating system 
can be 20% to 40% 
more efficient than 
an older system, 
helping you better 
manage your 
energy use and 
save money.

When you are ready 
to upgrade, Eversource can help 
connect you to solutions for saving. 
Visit EnergizeCT.com for available 
rebates and incentives on eligible 
heating systems. Remember to 
service your heating system annually 
for safety and performance.
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Natural Gas System  
Maintenance and Safety
Safety is our #1 priority.  Our programs for maintenance and 
inspection, along with leak management, exceed requirements for 
the federal and state pipeline regulations.

Our leak survey programs include:

• Semi-Annual Surveys: Twice a year, high-pressure distribution 
lines and critical infrastructure pipes are surveyed for leaks. 
High-pressure lines are also patrolled an additional two times.

• Annual Surveys: Leak surveys are conducted over all gas 
distribution mains in business districts, using vehicles or 
patrolled on foot.

• Winter Surveys: Surveys are performed over all cast-iron 
mains on a 10-day cycle during extreme cold weather, until 
warmer weather returns.

• Tri-Annual Surveys: Every three years, we survey exposed 
pipelines, including company-owned piping inside customers’ 
homes and businesses.

We test and inspect gas meters and associated piping to monitor 
for corrosion and potential leaks. 

We use specialized equipment positioned in strategic locations 
throughout the system to maintain pressure on the gas distribution 
system. At each location, additional over-pressure protection 
equipment monitors and limits pressure. We also monitor system 
pressure 24/7 at our gas control center.

We take responsibility for the safe and secure delivery of natural 
gas very seriously and are continually investing to maintain a first-
rate natural gas distribution system.

Eversource  
in the Community

At Eversource, we’re serving the 
neighborhoods where we live and 
work through volunteer programs and 
charitable events. 

This year in Connecticut, more than 
600 Eversource employees and family 
members volunteered over 3,700 hours 
during 39 events in our communities. 

Most recently, we are proud to have 
served again as the title sponsor for the 
Eversource Hartford Marathon, with 
280 Eversource runners in the 5K race, 
half-marathon and full marathon. More 
than 150 Eversource volunteers worked 
the day of the marathon.

Smell. Leave. Tell.   
     Smell rotten eggs in your home or at work?  

It could be a gas leak. Go outside immediately,  
then call 911 or Eversource at 877-944-5325.


