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If you participate with a retail electric supplier, you’ll see 
detailed information on your Eversource bill—provided 
to Eversource by your retail electric supplier—to help 
you better understand the supply rate you’ll pay, contact 
information if you have questions about your supply 
rate, and where to go for more information.

Inside is a sample of a typical residential electric bill with an 
explanation of the Supply Information section found on the first 
page of your bill. This includes your supplier’s rate, the month 
cycle rate, any cancellation fee, and a comparison of your supplier 
charge to Eversource’s Standard Service rate. The month cycle rate 
is meant to show you the rate you’ll pay in your next usage 
period—allowing you time to negotiate a di�erent rate, consider 
another supplier or return to Eversource’s Standard Service. We 
encourage you to regularly review this important information. 

Visit EnergizeCT.com to compare electric supplier rates or find 
information about returning to Standard Service. You may also visit 
Understanding My Bill under About Your Bill in the My Account 
section at Eversource.com. 

Paid for by Eversource customers.

More information.
More options.

And there when you need us.
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Supplier Rate: The generation rate charged per kilowatt-hour by 
the supplier.

Term: The number of bill cycles to which the supplier rate 
will apply.

Expiration: The meter read date on which the supplier rate expires.

[Month] Cycle Rate: The supplier rate for your next usage period.

Cancellation Fee: The fee for ending a supplier contract prior 
to its expiration.

Standard Service Rate: The current Eversource generation rate.

Term/Expiration: The duration of the Standard Service rate 
and the date that it expires.

Your Supplier Charge: The total charge from your supplier.

Standard Service Comparison: The amount you would 
have paid at the Standard Service rate.

Your Electric Supplier: Contact information from your 
electric supplier.

Where to go for more information on comparing supply 
rates and how to return to the Standard Service rate.


