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Working in Your 
Neighborhood

Eversource inspects natural 

gas equipment all year 

long. In the spring and 

summer, we check outside 

gas meters, surrounding 

piping and the services 

on your property. We 

also perform corrosion 

inspections by surveying 

the streets in front of your 

home or business as part 

of working to keep you safe 

and serve you better. 

If your meter is located 

inside, Eversource will 

contact you by letter, door 

hanger or in person to 

request access when we 

need to perform our work. 

Because we understand 

and share your safety 

concerns, all Eversource 

employees, vendors and 

representatives carry 

company-issued photo 

identification. Please feel 

comfortable asking to see 

their badges. Additionally, 

during the pandemic, 

Eversource employees will 

continue to wear personal 

protective equipment, 

follow physical distancing 

rules and abide by other 

federal and state health 

and safety guidelines. If 

you have questions or 

concerns, please call us at 

800-989-0900.

NATURAL GAS

Warm weather means enjoying more time outside, but it’s important to remember all seasons 

require diligence when it comes to your natural gas meter and gas vents. 

Be sure to keep your meter and vents clear of any branches, brush or other debris that could 

damage your meter or block your natural gas appliance venting. Do not block, store items or 

plant shrubs directly in front of your meter or natural gas vents. Eversource gas technicians 

or emergency responders always need to be able to access your meter safely. For inside gas 

meters, always maintain a clear path to your meter.

Blocked vents of natural gas appliances can result in a carbon monoxide (CO) hazard inside 

your home. Even though natural gas does not contain carbon monoxide, it can be produced 

when there is not enough oxygen present for natural gas to burn properly. Carbon monoxide is 

odorless, so always have CO detectors installed on every level of your home and in every room 

where someone sleeps. At the same time, if you think you smell natural gas, leave the area 

immediately, and call 911 and our emergency number at 877-944-5325. 

For more safety tips, please see Natural Gas Safety under the Safety tab at Eversource.com. 

Gas Safety in Every Season

31095-I-0902

Spring Savings for a Cleaner Home
Got allergies? Weatherization can help.

Reduce allergens like pollen and dust from 

entering your home by making weatherization 

improvements. These can save you money and 

energy while providing additional year-round 

benefits like a cooler home in the summer and 

a warmer home in the winter.  

Here’s how to get started.

Participate in Home Energy SolutionsSM to 

receive energy-saving weatherization 

improvements such as air sealing and receive 

recommendations and discounts for additional services like insulation, equipment and ENERGY 

STAR® certified windows. For a co-payment of $50, you may receive up to $1,000 in products 

and services. Income-eligible customers may qualify for select improvements at no cost.

Call 877-WISE-USE (877-947-3873) or go to Eversource.com/home-savings to sign up.
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In honor of Memorial Day, we thank and celebrate the 

brave service people who have sacrificed their lives 

while serving in our armed forces.

Spring Into 
Energy Savings

Eversource is here to help 

with ways to lower your 

energy costs.

• Install smart thermostats

for control of your 

thermostat from just 

about anywhere with a 

smartphone or tablet. 

During the warmer months, 

you can set your thermostat 

to increase the temperature 

when you’re away or asleep 

for added energy savings.

• Plant a tree on the west 

or south side of your house 

for natural shade during 

the warmer months. 

Remember to always call 

811 before you dig.

• Wash your laundry with

cold water. This can reduce 

your water heating expenses 

and can even extend the life 

of some clothing.

For more tips, check out the 

Save Money & Energy section 

of Eversource.com.
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Eversource is proud to have recently been 
named the No. 1 Energy & Utility company in 

Newsweek’s list of most responsible companies.

We’re there when 
you need us.

Stay connected on:

Paid for by Eversource customers.

D e v e l o p i n g  To m o r ro w ’s  I n n o v a t o r s  To d a y 
Connecticut Invention Convention
For over 20 years, Eversource employees have volunteered as judges at the Connecticut 

Invention Convention. The program develops and enhances critical thinking skills through 

invention, innovation and entrepreneurship. 

This year, more than 30 Eversource employees 

participated virtually as judges to assist the 

organization that provides 17,000 students 

in 300 schools vital invention education and 

entrepreneurship programs. Some of the 

inventions included a heated lunchbox, a software 

program built to find and connect to the fastest 

Wi-Fi network, and even a tool to help untie knots.  

To learn more visit InventionConvention.org/CT.

Moving Soon? 
Don’t forget to transfer your natural gas service. This important task will prevent you from 

spending your first night in a new home without the service you need. Contact Eversource, 

prior to your move, to stop or transfer your service. The online experience to make these 

changes at Eversource.com was recently improved. 

When scheduling your service to be turned off, consider making the disconnect date a day 

or two after you move. This way the lights and heating or cooling will still be working, just 

in case you need to get back inside your former home to pick up anything left behind. You’ll 

also want to have the utilities at your new home turned on a day or two before you move in 

to account for changes in your moving schedule.

To start or transfer your service visit Eversource.com and select “Moving?” from the home 

page. You can also call us at  800-989-0900.


