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Call Before You Dig
Whether you’re 
excavating or just 
digging in your yard 
– always know what’s 
below.   Contact Call 
Before You Dig at  
800-922-4455 
or 8-1-1, two full 
working days before 
you begin digging 
on public or private 
property.  Eversource 
and other utilities will 
be notified so they can locate and mark underground 
equipment in the area. This is a free service. 

Never begin your digging project until all utilities have 
been marked.  Once all utilities are marked, you or your 
professional excavator must follow specific guidelines 
for how and where to dig.  

An underground utility line is damaged 
once every six minutes nationwide 
because someone decided to dig 
without first calling 8-1-1.  Digging 
without knowing the approximate 
location of underground utilities can 
result in damage to gas, electric, communications, water 
and sewer lines.  If you don’t call, you are putting people 
in danger and violating the law. Visit Eversource.com 
for more information about safe digging.

• Let the sunshine in! Clean windows 
and open drapes on sunny days  
to capture heat from the sun’s rays. 
Remember to close the drapes  
at night.

• Heating and cooling systems need 
cleaning, too. Have them serviced 
in the spring when 
you’re less likely 
to use them. If the 
equipment is 10 
or more years old, 
consider replacing 
it with an ENERGY STAR® model to 
avoid a breakdown when you really 
need it.

• Adjust the settings on your 
programmable or smart 
thermostat to compensate for 
warmer temperatures.

• Seal your home to maintain a 
consistent temperature, increase 
comfort, and keep dust and  
pollen out. 

Visit the Save Money & Energy section 
at Eversource.com for other tips and 
solutions for savings.
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We’ll be Working in Your Neighborhood We’re Celebrating 
Volunteers
Eversource celebrates National 
Volunteer Month in April. We’re proud 
to support our communities all year 
long by giving our time and talents 
to local non-profit organizations 
throughout our service area. 

Our employees and their family 
members volunteer about 29,000 
hours each year serving the 
neighborhoods where we work  
and live.

Eversource salutes and thanks all 
community volunteers.  

Springtime is when you can 
expect to see Eversource 
representatives surveying 
natural gas equipment.  We 
will be checking outside gas 
meters and surrounding 
piping as well as performing 
corrosion inspections by 
surveying the streets in front of 
your home and business, and 
walking around to check the 
services on your property. This 
annual compliance program 
strengthens system reliability 
and public safety.

For customers whose meter 
is located inside, Eversource 
will contact you by letter, door hanger or in person to 
request access to perform our work. 

Because we understand and share your safety concerns, 
all Eversource employees, vendors and representatives 
carry company-issued photo identification. We’re 
always working to serve you better and want you to 
feel comfortable asking to see their badges. If you have 
questions or concerns, please call us at 800-989-0900.

Know What’s Below
Eversource is a proud 8-1-1 partner, 
helping keep our systems safe from 
accidental damage.


