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Our Bold Commitment — Carbon Neutral by 2030
At Eversource, we’re building a clean energy future for our customers and our communities. It’s
why we’ve made one of the most ambitious goals of its kind — to have our operations be carbon
neutral by 2030.
This goal is a testament
to our vision to lead our
industry in sustainability.
We are prepared to support
regional climate change
goals by reducing our own
emissions and enabling a
cleaner grid. Our investments
in renewable energy sources,
like wind and solar power, will
play an important role in a
clean energy future.
How will we achieve it?
We will reduce our greenhouse gas footprint by improving the efficiency of our operations and
implementing cutting-edge technologies to reduce emissions in our facilities. We are focused on
projects to draw down emissions, such as electrifying our fleet vehicles, replacing aging natural
gas infrastructure, and upgrading facility lighting and HVAC systems.
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Are There
Programs to
Help Me Pay
My Bill?

If you’re having trouble
paying your energy bill, we
have programs to help —
even if you have never
needed assistance before.
• Pay a past-due balance
over several months
with our extended
payment plan.
• Enroll in Budget Billing
to pay a fixed monthly
amount based on
past usage and avoid

Our commitment to sustainability is an important component of our vision for how we
conduct our business today and serve our customers in the future. We also invite you to
join us by reducing emissions and energy use in your home or business. Learn more at
Eversource.com/carbon-neutral.

seasonal spikes in

Build Measurable Savings into Your New Home
If you are beginning to build a new home you may be
eligible to receive up to $6,500 in incentives to make your
new home more efficient. We’ll connect you with a certified
Home Energy Rating Systems rater who will evaluate the
energy performance of your newly constructed home. When
you build using high-performance building practices and
materials, you can access financial incentives plus long-term
energy savings. And when it’s all done, you’ll benefit from a
more comfortable home that is 25% or more energy efficient
than a typical home.
Call 877-WISE-USE (877-947-3873) or go to EnergizeCT.com/new-construction
to learn more.

your bill.
• Income-eligible
customers may
qualify for programs
to eliminate overdue
balances or receive
financial or energy
assistance funds
towards their bill.
For more information on
payment options and plans
that may be right for you,
visit Eversource.com/
billhelp.

31095-I-0876

Join us on the journey
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Eversource is proud to have recently been
named the No. 1 Energy & Utility company in
Newsweek’s list of most responsible companies.

April 2021

Did You Know it’s National Safe Digging Month?
Spring Into
Reduced Home
Heating Costs
With winter ending, it’s a
great time to replace your
home heating system.

April is National Safe Digging Month and if you are planning
any outdoor home improvements, every digging project — big
or small — requires a call to Call Before You Dig at 811. Whether
you are planting a tree yourself or hiring a contractor to install a
fence, state law requires a call to 811 at least two business days
in advance so we can come out and check your pre-marked area
for underground lines. A damaged utility line can cause safety
hazards and service disruptions to you and your neighborhood
and potentially result in expensive repairs. Always contact Call
Before You Dig at 811 — and know what’s below. Go to the safety
section of Eversource.com or CBYD.com for more information.

Floodwaters Can Affect Your Gas Equipment
Flood waters can create hazards that damage your furnace or other natural gas heating
systems and appliances. Here are some tips to keep you and your family safe:

• Never enter a flooded basement
You can save money and
energy by swapping your
existing inefficient natural gas
furnace or boiler with more
efficient equipment.
Save right away with an
instant discount up to $750
on qualifying ENERGY STAR®
certified models — so it’s
even easier to switch and
save today.
Talk to an HVAC contractor to
find the best, high-efficiency
model for your home.

or home until electricity and natural
gas service are turned off.

• Stay out of flooded basements.
Floodwaters may shift your home
or cause other stresses, possibly
resulting in a natural gas leak.

• If flooding is severe and any natural
gas equipment was under water,
it should be inspected by a licensed
plumber or contractor before
turning it on.

• Do not attempt to place natural gas
appliances back in service yourself.
A licensed plumber or contractor will check,
clean, repair and pressure test all gas pipes,
which could be clogged with mud or debris.

• If water levels were high enough to cover the
gas meter, call Eversource at 800-989-0900
to have your meter and regulator safetychecked before using your gas system.

• Once your appliances are safe to operate,
contact Eversource to restore gas service
and relight your appliances.

For more information, visit the Safety section at Eversource.com.
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Call 877-WISE-USE
(877-947-3873) or go
to EnergizeCT.com/
NaturalGasHeating for
more details.

Celebrate Earth Day and go paperless with E-Bill. You will
receive an email reminder instead of a paper bill each month.
It’s easy, convenient and secure. Log into your account at
Eversource.com and select “My Profile” to enroll today.
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Stay connected on:

We’re there when
you need us.
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