
October 13, 2023 

Daniel C. Goldner, Chairman 
New Hampshire Public Utilities Commission 
21 S. Fruit Street, Suite 10  
Concord, NH 03301 

Re: 3rd Quarter 2023 Customer Migration Report 

Dear Chairman Goldner, 

In its Order No. 24,714 – Order Approving Energy Service Rate in Docket DE 06-125, the Commission 
directed PSNH d/b/a Eversource Energy to provide monthly data regarding the migration of its customers 
to the competitive market on a quarterly basis. Enclosed for filing with the Commission is a Customer 
Migration Report for the 3rd quarter of 2023. This report is being filed electronically with the 
Commission. 

Please feel free to contact me if you have any questions regarding this matter. 

Sincerely, 

Scott R. Anderson 

Scott R. Anderson 
Manager, Rates  

Attachments :  
cc:
NHDOE
NHOCA

740 North Commercial St., 
Manchester, NH 03101 

Scott R. Anderson 
Manager, Rates 

(603) 634-3045
scott.anderson@eversource.com



 

(1) (2) (3) (4) (5) (6) (7)

% of Customers %of Kilowatt-hours

Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's 

Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a

Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH

Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

July

Residential 152,366                   110,896,258           456,293                   33.39% 303,408,628            36.55%

Small C&I Rate G 35,410                     96,336,086             79,133                     44.75% 141,925,534            67.88%

Medium C&I Rate GV 1,312                       134,574,575           1,447                       90.67% 141,656,729            95.00%

Large C&I Rate LG 110                          98,571,428             118                          93.22% 100,546,750            98.04%

Street Lighting 435 681,493                  892                          48.77% 949,346                   71.79%

Total 189,633 441,059,840 868,138 537,883                   35.26% 688,486,986            64.06%

 

August  

Residential 151,534                   120,108,090 456,251                   33.21% 327,703,181            36.65%

Small C&I Rate G 35,869                     105,007,152 79,183                     45.30% 152,586,529            68.82%

Medium C&I Rate GV 1,335                       144,472,171 1,466                       91.06% 151,324,458            95.47%

Large C&I Rate LG 108                          106,269,328 116                          93.10% 108,816,719            97.66%

Street Lighting 418 505,113 727                          57.50% 707,255                   71.42%

Total 189,264 476,361,854 786,414 537,743                   35.20% 741,138,142            64.27%

                                                                                                        

September

Residential 150,780                   106,551,478                                         454,504                   33.17% 291,352,157            36.57%

Small C&I Rate G 35,916                     99,707,308 78,969                     45.48% 143,895,298            69.29%

Medium C&I Rate GV 1,337                       136,378,256                                                1,468                       91.08% 142,999,926            95.37%
Large C&I Rate LG 116                          99,669,719 125                          92.80% 102,460,914            97.28%

Street Lighting 421                          569,831 727                          57.91% 790,822                   72.06%

Total 188,570                   442,876,592 919,196 535,793                   35.19% 681,499,117            64.99%

 

*"Total Customers" refers to all customers taking Delivery Service.
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