Performance Measures

Electric Operations - MA 2015 Recap
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Electric Reliabil Ity MBI Results by Work Center
Average Number of Months Between
Interruptions (MBI) Work Center 2015 Actual 2015 Target
2 § Boston/Hyde Park 25.6 22.3
= 8 Somerville 23.1 20.0
% Southborough 14.1 14.0
% Walpole 17.4 14.0
Good 15.5 Months o
N 2015 Target s Waltham 14.0 15.0
Cape & Vineyard 12.9 13.0
ey
3 New Bedford 29.6 15.5
(%]
Plymouth 17.0 12.0
Hadl 16.6 11.5
18.5 18.2 5 ——
& Pittsfield 13.0 11.5
= Springfield 21.9 13.0
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Electric Restoration CAIDI Results by Work Center
Average Time in Minutes to Restore Service
to Customers (CAIDI) Work Center 2015 Actual 2015 Target
2 § Boston/Hyde Park 91.5 108.4
= é Somerville 73.4 85.0
91.1 Minutes % Southborough 77.9 88.0
2015 Target =
— o Walpole 73.3 85.0
y S Waltham 78.5 85.0
Good Cape & Vineyard 90.9 81.0
ey
3 New Bedford 77.9 79.0
(%]
Plymouth 72.1 81.0
Hadle 96.5 104.5
e 84.2 ;Do)
& Pittsfield 98.0 104.5
= Springfield 88.6 102.5
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