Performance Measures

Gas Operations - CT & MA 2015 Recap
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Open CIaSS 2 LeakS Open Class 2 Leaks by Work Center
Maximum Number of Leak Repairs Outstanding
Work Center 2014 2015
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Eme rgency ReSpOnse Emergency Response by Work Center
Respond to Site Within Specific Time Threshold
Work Center 2014 2015
Good 99.1% % Hyde Park 99.8% 99.6%
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1. Massachusetts - Arrive Within 60 min
L ] ) 2. Connecticut - Arrive: Normal Hrs (<= 30 min), After Hrs (<=45 min)
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