
A home without heat isn’t a home.     STAY WARM

Important Information about�
Customer-Owned Gas Pipes  

Visit www.211ct.org to find your local community action agency and get help.

Winter Protection Plan • Matching Payment Program • Budget Billing

If you are having difficulty paying your bill, we may be able to assist you with special 
payment arrangements. For more information on Eversource’s programs that help 
people, please contact us at 800-438-2278. 

Eversource takes safety seriously and makes sure natural gas is delivered safely 
and efficiently. We properly maintain our gas pipes and inspect them periodically. 
However, at times you may find you have questions about which parts of your service 
are privately owned and which parts Eversource maintains.

We maintain the gas pipes that run along your street and end at your gas meter.  
Gas pipes that run from your meter to your furnace, water heater or other appliances 
are your responsibility. If you have an underground pipe on your property that leads 
to an outdoor gas grill, gas light, pool heater or another building, a licensed plumber 
should inspect that pipe periodically. If underground pipes are not maintained, they 
could corrode and leak.

Also, blocked vents can cause carbon monoxide levels to increase in your home. 
Make sure the outside meter, regulator and any vents on the outside of your home 
are unobstructed. Keep them clear of snow, ice buildup and other obstructions such 
as raised flower beds, shrubs, mulch and stone or wooden walls.

If you have any non-emergency questions, please call 800-989-0900. If you smell 
gas, call 877-944-5325 or 911. 



This insert is paid for by Eversource customers.

Locations To Pay In Person
There are many convenient locations across the state where you can pay your gas bill in 
person. If you do not find a convenient location among the list, there are other payment 
agencies that charge a nominal fee for using their service. For more information on these 
locations, call us at 800-989-0900.

Daily Mart	 131 North Main Street	 Ansonia               

TA #171 New Haven	 3 East Industrial Road       	 Branford              

Value Carpet 	  
Sales & Services	 1219 Park Avenue           	 Bridgeport            

ShopRite                    	 1200 Farmington Avenue     	 Bristol               

Stop & Shop #628	 597 Farmington Avenue      	 Bristol               

Better Value Supermarket     	4 North Canterbury Road   	 Canterbury            

Danbury Shipping & Gifts    	 36 Tamarack Avenue         	 Danbury               

Tienda South America        	 52 White Street             	 Danbury               

United Cigar                	 41 Elizabeth Street        	 Derby                 

Southwood Pharmacy          	 89 Raffia Road            	 Enfield               

Stateline Stationary        	 215 Mill Street             	 Greenwich             

Conn State Check Cashing    	960 Dixwell Avenue         	 Hamden                

Conn State Check Cashing    	1291 Albany Avenue         	 Hartford              

Conn State Check Cashing    	3281 Main Street            	 Hartford              

Conn State Check Cashing    	455 Farmington Avenue     	 Hartford              

Conn State Check Cashing    	161 Albany Avenue         	 Hartford              

Conn State Check Cashing    	 876 New Britain Avenue     	 Hartford              

Conn State Check Cashing    	 103 Maple Avenue           	 Hartford              

Quick Mart	 1 Broad Street              	 Manchester            

The Mailroom	 341 East Center Street        	 Manchester            

Conn State Check Cashing	 515 Broad Street           	 Meriden               

Liberty Cash-A-Check        	 548 Main Street            	 Middletown            

TA #154 Milldale	 1875 Meriden-Waterbury Road	 Milldale              

Conn State Check Cashing	 176 Columbus Boulevard       	 New Britain           

Conn State Check Cashing	 18 Main Street              	 New Britain           

Stop N Save	 860 Stanley Street         	 New Britain           

Conn State Check Cashing    	208 East Main Street           	 New Britain           

Rays Variety                	 385 Allen Street            	 New Britain           

Conn State Check Cashing    	 426 Whalley Avenue         	 New Haven             

Pump N Munch 1              	 4 Ocean Avenue             	 New London            

Pump N Munch 2              	 423 Williams Street         	 New London            

Mi Gente Express            	 189 Bank Street             	 New London            

NSA Supermarket             	 332 Frontage Road         	 New London            

Conn State Check Cashing      	 212 Main Street             	 Norwich               

Plantsville Pharmacy        	 1 West Main Street             	Plantsville           

ShopRite of Southington     	 750 Queen Street            	 Southington           

Mill Pond Country Store     	 220 East Street             	 Stafford Springs  

Two Brothers	  
Supermarket	 232 Stillwater Avenue      	 Stamford              

Torrington Wireless         	 246 North Elm Street	 Torrington            

Shop Rite of Meriden        	 846 North Colony Road	 Wallingford           

Handy Stop                  	 866 Highland Avenue        	Waterbury             

Conn State Check Cashing    	 384 Stillson Road         	 Waterbury             

Megret Solutions Consulting 	 67 South Main Street	 Waterbury             

Sharp Uniforms 
and Accessories	 406 Watertown Avenue	 Waterbury         

Conn State Check Cashing    	 353 East Main Street	 Waterbury             

J & J Intl Record & Gift Shop	 649 South Main Street	 Waterbury             

Conn State Check Cashing    	 201 Thomaston Avenue	 Waterbury             

ShopRite                    	 943 Wolcott Street	 Waterbury             

Handy Stop                  	 866 Highland Avenue	 Waterbury             

Krauzers                    	 10 Jones Hill Road	 West Haven            

Stop & Shop #0696           	 460 Elm Street	 West Haven            

TA #022 Willington          	 327 Ruby Road             	 Willington            
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