New Billing Information?
Please Let Us Know.

Eversource provides a bill for your account each
month and takes great care to ensure its accuracy.
Please check your billing information and if anything
isincorrect, call Eversource Customer Care at
1-800-989-0900. The person whose hame appears
on your bill is responsible for all the charges on the
account at the rate shown on the bill.

EVERS=URCE

Here’s what to check on your current Eversource bill:
— your name and address

— your billing rate (see rate schedules)

— your meter number

If you recently added natural gas heating equipmentin
your home, your billing rate may need to be adjusted.
Please call us at 1-800-989-0900 to verify your rate.

Eversource Rate Schedules _

Rate 01— Residential Non-Heating Service

For all single-family homes, or multi-family residential
dwellings serving five or fewer units from a single
meter, where natural gas is used for applications
other than space heating (i.e., water heating, cooking,
fireplace, etc.).

Rate 02 — Residential Heating Firm Service

For all single-family homes, or multi-family residential
dwellings serving five or fewer units from a single
meter, where natural gas is used as the primary home
heating source.

Rate 03 — Residential Multi-Dwelling Firm Service
For all residential dwellings serving six or more units
from a single meter, for all purposes.

Rate 02-SE — Residential Rate - System Expansion
For new service provided to customers with single-
family dwellings and multi-family dwellings with five or
fewer units from a single meter as of January 1, 2014.
This rate is used when natural gas is the primary home
heating source.

Rate 03-SE — Residential Rate - System Expansion
For new service provided to property owners of all
multi-family dwellings with six or more units served
through a single meter as of January 1, 2014.

Rate 10-SE — Small General Firm Service -

System Expansion

For new service installations on or after January 1, 2014,
for all commercial or industrial customers with actual or
expected consumption of 5,000 Centum cubic feet (Ccf)
or less per year.

Rate 20-SE — Medium General Firm Service —
System Expansion

For new service installations on or after January 1, 2014,
for all commercial or industrial customers with actual

or expected consumption of greater than 5,000 Ccf and
equal to or less than 20,000 Ccf per year.

Rate 30-SE — Large General Firm Service -

System Expansion

For new service installations on or after January 1,2014,

for all commercial or industrial customers with actual or
expected consumption of greater than 20,000 Ccf per year.
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Locations To Pay In Person | EVERS=URCE

There are many convenient locations across the state where you can pay your gas bill in
person. If you do not find a convenient location among the list, there are other payment
agencies that charge a nominal fee for using their service. For more information on these
locations, call us at 800-989-0900.

131 North Main Street Ansonia Conn State Check Cashing 426 Whalley Avenue New Haven
3 East Industrial Road Branford Pump N Munch 1 4 Ocean Avenue New London
1200 Farmington Avenue Bristol Pump N Munch 2 423 Williams Street New London
597 Farmington Avenue  Bristol Mi Gente Express 189 Bank Street New London
4 North Canterbury Road  Canterbury NSA Supermarket 332 Frontage Road New London
36 Tamarack Avenue Danbury Conn State Check Cashing 212 Main Street Norwich

41 Elizabeth Street Derby Plantsville Pharmacy 1 W Main Street Plantsville
89 Raffia Road Enfield ShopRite of Southington 750 Queen Street Southington
215 Mill Street Greenwich Mill Pond Country Store 220 East Street Stafford Springs
960 Dixwell Avenue Hamden Two Brothers

1291 Albany Avenue Hartford Supermarket Lic 232 Stillwater Avenue  Stamford
3281 Main Street Hartford Torrington Wireless 246 North Elm Street ~ Torrington
161 Albany Avenue Hartford ShopRite of Meriden 846 North Colony Road Wallingford
876 New Britain Avenue  Hartford Conn State Check Cashing 353 East Main Street ~ Waterbury
103 Maple Avenue Hartford Handy Stop 866 Highland Avenue ~ Waterbury
455 Farmington Avenue  Hartford Conn State Check Cashing 384 Stillson Road Waterbury

1 Broad Street Manchester Conn State Check Cashing 353 East Main Street ~ Waterbury
341 E Center Street Manchester Conn State Check Cashing 201 Thomaston Avenue Waterbury
515 Broad Street Meriden J &) Intl Record & Gift Shop 649 South Main Street  Waterbury
548 Main Street Middletown Conn State Check Cashing 201 Thomaston Avenue Waterbury
1875 Meriden-Waterbury Rd Milldale ShopRite 943 Wolcott Street Waterbury
176 Columbus Boulevard  New Britain Handy Stop 866 Highland Avenue ~ Waterbury
18 Main Street New Britain Krauzers 10 Jones Hill Road West Haven
860 Stanley Street New Britain Stop & Shop #0696 460 EIm Street West Haven
208 East Main Street New Britain TA #022 Willington 327 Ruby Road Willington

385 Allen Street New Britain
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