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g Our business rates are for non-residential use, and have been
Business vebee
approved by the Massachusetts Department of Public Utilities

R AT E S (DPU). For rate information visit Eversource.com.

XAV Low Load Factor General Service — Small

These rates are for non-residential customers consuming less than 10,000 therms of gas per year and whose
consumption of gas during the months of May through October is less than 30 percent of total consumption
during the same calendar year.

yyR ¥l | ow Load Factor General Service - Medium

These rates are for non-residential customers consuming at least 10,000 therms of gas but less than 100,000
therms of gas per year and whose consumption of gas during the months of May through October is less than
30 percent of total consumption during the same calendar year.

Ky VM Low Load Factor General Service — Large

These rates are for non-residential customers consuming at least 100,000 therms of gas per year and whose consumption of
gas during the months of May through October is less than 30 percent of total consumption during the same calendar year.

iy X L:YQ High Load Factor General Service — Small

These rates are for non-residential customers consuming less than 10,000 therms of gas per year and whose
consumption of gas during the months of May through October is 30 percent or more of total consumption
during the same calendar year.

LyX &Yl High Load Factor General Service — Medium

These rates are for non-residential customers consuming at least 10,000 therms of gas but less than 100,000
therms of gas per year and whose consumption of gas during the months of May through October is 30 percent
or more of total consumption during the same calendar year.

LYX¥YM High Load Factor General Service — Large

These rates are for non-residential customers consuming at least 100,000 therms of gas per year and whose
consumption of gas during the months of May through October is 30 percent or more of total consumption
during the same calendar year.
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Eversource offers different rates to best meet your needs. Which rate is best for you

depends on a number of factors, including whether you use gas for heating, or meet

discount rate guidelines.

Eversource’s rates are approved by the Massachusetts Department of Public Utilities
(DPU). Please take a moment to review the following rate information and make sure
you are on the best rate. The “Gas Used” section of your bill indicates your current rate.

If you have any questions, please call us at 800-592-2000.

R e S i d e N t i a I Our residential rates are for domestic use in single private

R Q -I— E S dwellings, individual apartments or in a residential
condominium. For rate information visit Eversource.com.

Residential Non-Heating

This basic, general use rate is for residential customers in a single private dwelling,
an individual apartment or a residential condominium.

Residential Assistance Non-Heating

This discount rate is for residential customers who receive certain government
means-tested benefits or fuel assistance. This rate is available only to qualified
customers in a single private dwelling, individual apartment or residential
condominium. A 25 percent discount will be applied to the total bill amount.

Residential Assistance Heating

This discount rate is for residential customers who receive certain government
means-tested benefits or fuel assistance. This rate is available only to qualified
customers in a single private dwelling, individual apartment or residential
condominium where the principal source of heat is provided through permanently
installed gas heating. A 25 percent discount will be applied to the total bill amount.

@ Residential Heating

This rate is for residential customers in a single private dwelling, an individual
apartment or a residential condominium where the principal source of heat is
provided through permanently installed gas heating.
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